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1. HEJIX OCBOEHUS JUCHUIIJIMHBI

HensMu ocBOCHUS TUCUMILTUHEL «MapKETHUHT B TYpPU3ME» SBIISIOTCS:

— (¢dopMUpOBaHUE Yy CTYACHTOB 3HAHUK B OOJACTH MapKETHHTOBOW KOHIICTIIIUU YIPABICHUSI
OpeanpuaATusIMUA  chepbl Typu3Ma, OpraHM3allid W KOHTPOJS MAapKETHHTOBOM  JIeATENbHOCTH
NPEANPUATHM;

— (popMHUpOBaHKE y CTYACHTOB YMCHHI M HABBIKOB MPOBEICHHS MAPKETUHTOBBIX MCCICAOBAHUN U
OpraHU3aIyd MapKETUHTOBOM NIEATENIbHOCTH MPEANPUATHIA chepsl Typu3ma.

2. MECTO JUCIHMIIJIMHBI B CTPYKTYPE OIIOII

Jucimuiiaa  «MapkeTHHT B CEpBHCE» OTHOCUTCS K JIUCIMIDIMHAM 0a30BOM dacTh OJoka
«/Iuctmumaer  (MOIyH)» OCHOBHOHM 00pa3oBaTeNbHONW TporpaMMbl. J[aHHAs MUCIIMIUIMHA JIOTHYECKH M
COJICpKaTeNIbHO CBS3aHAa C TAKUMH JIMCIUTUTMHAMHE 00pa30BaTEIbHON IPOTpaMMBl Kak «JKOHOMHUKA W
NPEANPUHUMATENILCTBO B TypusMe», «CepBUCHAs NEATEIBHOCTH», <«MEHEmKMEHT B TYpHU3MeEY,
«OpraHuzaiys ¥ MIaHUPOBaHUE JISITELHOCTH MPEANPUITHI cepbl TypH3May, « IKCIIEPTU3a U TUarHOCTHKA
00BEKTOB Typr3May, «MapKeTHHIOBbIe KOMMYHHKAIIH B Typu3Me», «IHHOBAIMK B TypU3ME.

s ocBOCHUS MUCHUIUIMHBI CTYACHT JODKEH 3HATh OCHOBBI MPEANIPUHUMATEIBCKON NIESTEIBHOCTU B
chepe Typu3Mma; OCOOCHHOCTH YCIYyr W TYPUCTCKOW JESTENBHOCTH; (YHKIMH MEHE/PKMEHTA; yMETh
AHATM3UPOBATh CTATUCTHUYCCKUE JIAHHBIC, OCYILECTBISITh MOUCK MH(OPMAIUH, OIICHUBATH d(PPEKTHBHOCTH

HCTIOJIB3YCMBIX PECYPCOB, OPIraHU30BbIBATh KOHTAKTHYIO 30HY.

[penmiecTByromue TUCIATUIMHBI (KYPCHI,
MOYJIH, TIPAKTHKH )

[Mocnenyromniye AUCHUIIIAHBL (KYPCHI,
MOYJIH, TIPAKTHKH )

OKOHOMHKA U MNPCATTPUHUMATCIILCTBO B TYPHU3MC

MapKeTI/IHFOBBIe KOMMYHHKAIUU B TYPHU3MC

CepBI/ICHa.}I JACATCIIBHOCTD

Opranumzanuss W IDIAHUPOBAaHHWE  JICSATEILHOCTH
TIPEANPUSITUI chephl Typu3Ma

MeHeKMEHT B TypU3Me

DKCrepTr3a U TUarHOCTHKa 00BEKTOB TYPH3ME

I/IHHOBaI_II/II/I B TypHU3MC

OpFaHI/I3aLII/IOHHO—praBJ'ICH‘lCCKa}I IMpaKTUKa

3. INTAHUPYEMMBIE PE3YJIBTATBI OBYUYEHUS 11O JUCHUIIJIMHE

KO,Z[ 1 HAMMCHOBAHUEC
KOMIICTCHIITMHN

Koa u unaukarop (MHAUKATOPHI)
JTOCTH)KEHHSI KOMIIETCHITNH

PesynpTatel 00yueHus

OIIK-2. Criocoben
OCYIIECTBISATH OCHOBHEIE
(YHKITY yTIpaBICHUS
CEpPBUCHOMU
JeSATEILHOCTBIO

opraHusanuu

OIIK-2.1. Onpezenser e u
3a/1auyl CEPBUCHON IEATEIBHOCTH

3HaeT, KaK OTNPEICISITh TN U
3a[a4u YIPaBJICHUS CTPYKTYPHBIMU
NoJpa3aeCHUAMH MPeIIpUSTHH
chepsl cepBuca.

YMeeT HCTIONIB30BaTh OCHOBHEIE
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHM3aIM1, MOTHBAINN U
KOOPAMHALNH AEATEIHHOCTH
OpeanpusITUi (Moapa3aeeHni)
npeanpusiTuil cepsl ceppuca.
Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATETIbHOCTH
OpeanpusITUi (moapa3aeeHni)
TIpeANPUATHH c(hephl cepBHUCa.

MCTOJbI U ITPUCMBI

UX MOJpa3aclieHui

OIIK-2.2. Ncnionp3yeT OCHOBHBIC

TUTAHUPOBAHUS, OpPraHU3alHY,
MOTHUBAIIUU, KOOPAUHALINU U
KOHTPOJISL AEATEIIbHOCTH
opranuszanuii cepsl cepBrca u

3HaeT, KaK OTNPEICIITh TN U
3aa4u YIPaBJICHUS CTPYKTYPHBIMU
NOoJpa3aeCHUAMH MPeIIpUSTHI
chepsl cepBuca.

YMeeT HCHIONIB30BaTh OCHOBHBIC
METO/bI ¥ IPUEMBI TUTAHUPOBAHUS,
OpraHu3aluy, MOTHBALINH U
KOOpAMHALNH AEATEIBHOCTH
npeanpusiTui (moapasaeseHni)




npeanpusTuil cepsl ceppuca.

Buiajgeer HaBbIKAMU OCYIIECTBICHHS
KOHTPOJISI IeATEIIbHOCTH
OpeanpusITUi (oapa3aeNeHni)
TIpeANpUATHH c(heprl cepBHUCa.

OIIK-4. Criocoben

OIIK-4.1. OcymecTBiseT

OCYILECTBIIATH MapKETUHIOBBIE HCCIIEIOBaHUS
WCCIIEIOBAaHNE PHIHKA, PBIHKA YCIIyT, IOTpEOUTENEH,
OpPTraHU30BbIBAThH KOHKYPEHTOB

TIPOJIAXKH M TIPOABIKCHIC
CEPBUCHBIX MPOAYKTOB

3HaeT, KaK OCYIIECTBUTH
MapKETUHTOBBIC HCCIICIOBAHUS
CEPBUCHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BaageeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIDKEHHUS YCIYT 110 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCJIC B CETU
MHTepHeT.

HHGOPMAIHOHHO-

HaTepHer

OIIK-4.2. ®opMupyeT KaHAIIBI
cOBITa CEPBUCHBIX MPOYKTOB U
YCIIYT, a TAK)KE OCYIIECTRIISICT UX
NPOJIBUKCHUE, B TOM YHCIIC B

TCHCKOMMYHHK&HHOHHOﬁ CCTHU

3HaeT, KaK OCYIIECTBUTH
MapKETHUHTOBBIC HCCIICIOBAHUS
CEPBUCHOTO PhIHKA, TOTPEOUTEIICH,
KOHKYPEHTOB.

‘YMeeT UCIoIb30BaTh OCHOBHEIE
METO/bI IPOJAX YCIYT, B TOM YHCIIE
OHJIANH.

BaageeT HaBBIKAMH OCYIIECTBICHHS
MIPOABIKEHHUS YCIYT 10 OCHOBHBIM
HaIpaBJICHUSIM, B TOM YHUCIIE B CETU
MuTepHer.

4. OFBEM JIJUCHUAILIVHBI U BUJIbI YYEBHOM PABOThI

OOt 00beM JUCIIAINIMHEBI COCTABIISAET 5 3aueTHBIE equHuIbl, 180 akageMUYecKX 4acoB.

Bug yuebnoii paboTh Bcero vacos Tpumectp
OuHas 3a04Hast OYHasl 3a04Hast
4 5
KonTakTHas pa6ora (Bcero) 50 16,3 50 16,3
B TOM YHCJIE:
1) 3amsTus nekrmonnoro tuna (JIK) 20 6 20 6
U3 HUX
-JICKIINH 20 6 20 6
2)3ansTHs cemuHapekoro tuma (113) 30 10 30 10
U3 HUX
-cemuHapkI (C)
-npaktrdeckue 3austus (I1P) 30 10 30 10
-nabopatopusie padboTs! (JIP)
3)rpynnoBble KOHCYJIbTalu|
4)ymHauBUAyaIbHAS paboTa
5)IpOMEKyTOUHAS aTTECTAITUS 0,3 0,3
CamocrositenbHas padora (Bcero) (CP) 130 163,7 130 163,7
B TOM YHCIIE:
Kypcoroii mpoekT (pabora)
PacuerHo-rpaduueckue padbOThI
KoHnTtponbsHas pabota
Pedepat 20 20 20 20
CaMonoaroToBka (CaMOCTOSITEIbHOE H3YUCHHE 110 140 110 140




Bug yuebnoii paboTh Bcero uacos Tpumectp
OuHas 3a09HAS OYHas 3a09HAs
4 5

pas3zesnos, MpopadoTKa 1 MOBTOPEHUE JIEKITHOHHOTO

Marepuaia U MaTepraiia yaeOHUKOB U yIeOHBIX

TocoOni, TOATOTOBKA K JJAOOPATOPHBIM U

MPAKTUYECKUM 3aHSATHUSAM, KOJUIOKBUYMaM, U T.1.)

IToaroroBka K aTTecTaiu 3,7 3,7

OO6mwmii 00beM, gac 180 180 180 180

dopmMa MPOMEKYTOUHON aTTECTALIUH Iud. Iud. aud. Iud.
3a4eT 3a4eT 3a4eT 3a4eT

5. COAEP/KAHUE U CTPYKTYPA JIUCIIMIIJINHBI

5.1. Coaep:kanue QM CHUILINHBI

Ne paznenna | HammeHoBaHue pasnena
(Temsr) (Temsr)

Conepsxanue paszzena (TEMBI)

1 CyIIHOCTh H
CoJIepIKaHne MapKETHHTa

MapkeTHHI KaKk WHCTPYMEHT pa3BUTHs c(ephl cepBrca B
YCIIOBUSIX PBIHOYHON JKOHOMHKH. lloHATHE CymrHOCTH
MapketuHra. Cucrema MapKeTHHra, €€ OCOOCHHOCTH.
[IpyuuHBl BO3HUKHOBCHHS W D3BOJIIOIMS B MapKCETHHTE.
Turer MapKeTHHTA. Cy1mHoCTh COBITOBOTO u
MapKeTHHTOBOTO moaxoaa. llemu, GyHKIMM W MPUHIMITEI
MapKeTUHra. OBOJIOLUUS MAapKETHHTOBBIX KOHICMLHH.
Otnuune yermyru ot mpoaykra. OCOOEHHOCTH MapKeTHHTa
yeyr. 3amadn MapkeTwHra yciayr. TpeyrombHuk Kotiepa.
TpaguuuoHHBIA (BHEIIHMI) MapKeTUHT. BHyTpeHHHH wH
JBYCTOPOHHUH MapKETHHT.

2 MapkeTnHroBas cpena
NPENPUITHS CePBHCa

ITonsiTe cpenbl MapKeTUHIra, €€ CTPYKTypa. BHyTpeHHs
cpema MapKeTHHra. OJEMEHTHl BHYTPEHHEH  cpellsl
Mapketunra. lleap  aHanm3a  BHYTpeHHEH  cpeabl
MapKeTHUHra. BHelHsss MapkeTUHroBas cpeia. MUKpo- u

MaKpOOKpYXEHHE OpEANpUSTUS. daxropsl
MaKpOOKpYXeHHUs: JeMorpaduyeckue, 3KOHOMHYECKHE,
MIPUPOJIHBIE, COLIMANBHO-KYJIbTYPHBIE, HaY4HO-
TEXHUYECKUE, HOJUTUKO-IIPABOBHIE. dakxropsl
MUKPOOKPYKEHUS MPENNPUATHS: MOTpeOUTENH,

KOHKYPEHTBI, TapTHEPHl, TOCTaBIIMKH, TOCPETHUKH,
KOHTakTHBIe aymurtopun. SWOT-aHamu3 B MapKEeTHHTE
MPENpUIThs. AHATN3 CUIIBHBIX W CIIA0bIX CTOPOH. AHAIIN3
BO3MOXKHOCTEH U YIp03 IPEATNPUSITHSL.

CucremMa MapKeTHHIOBOW HHGpopManuu. MapKeTHHroBas
nHpopmarmonHas  cucrema mpeamnpusatus.  Cucrema
BHYTpEHHEN nHpOpPMALIUH. Cucrema BHEIIHEN
nHpopmanun. Cucrema cOopa HepBUYHONH HHGPOPMALIUH.
Cuctempl  aHaiM3a  MApKETHHTOBOH  HWHQOpMAITUH.
Hcrounnky 1 MeTOIBI cOOpa MapKETHHTOBOM MH(GOPMAIIHH.
[lepBuunass wuHopManua. Bropuunas uHpOpMaLus.
Meronapl cOopa MEepBHYHON MApKETHHTOBON HH(pOPMAITUH.
Henwn, 3ama4n ¥ IPUHIUIIBI MAPKETUHTOBBIX UCCIIEIOBAHMI.

OTarmsl MapKETUHTOBBIX HUCCIIEIOBAHUH. Bunnr
MapKETUHTOBBIX HUCCIIEIOBAHUI. KommiekcHoe
HCCIIEJOBAHUS pBIHKA! HACCIIENOBAHNE TIPOJTYKTA,

HCCICO0BAaHUC CPCAbl NPCANIPUATHA, UCCIICAOBAHNC PLIHKA,
HCCJICA0BAHNEC KOHKYPCHTOB, UCCIICAOBAHUC HOTpe6HT€Heﬁ.

3 Cucrema MapKeTHHTOBOH
uHGOpMAIUH U
MapKETHHTOBBIX
UCCIIETOBAaHUI

4 MapkeTnHroBas

Crparerndeckoe MapKEeTHHTOBOE TUTAHWPOBAaHUE




Ne paznena
(TemnI)

HaumenoBanue pasnena
(TemnI)

Conepxanue pasnena (TeMbl)

CTpaTerus MpeanpusTUs
cepBuca

NeSITeNIbHOCTY CEPBUCHOTO Ipennpustus. Llenu cepBUCHBIX
npennpustuil. Mogens koHkypeHiuu M. Iloptepa. Bunst
MapKeTUHIoBbIX  cTpateruil.  Crparerus  MaccoBOIO
MapKETHHTA. Crparerust nudhepeHINPOBaHHOIO
MapketuHra. Crparerus ueneBoro (KOHLUEHTPHPOBAHHOTO)
MapkeTuHra. Tekyliee IUTaHUPOBAaHHE MAapKETHHIOBOM
IEATeNbHOCTH Tpeanpuatust cdepsl cepsuca. IIporpamma
WIM IUTaH MapKeTHHTa MpeanpusaTus cdepsl cepBuca.
Mertoasl onpe/iesieHus O0KETa MAPKETHHT .

CerMeHTHpOBaHUE U
MO3HITUOHUPOBAHHUE B
MapKETHHTE

CymHOCTh W IENH CEerMEHTHPOBaHWS pbIHKA. I[loHsTHE
CerMEHTa W OCHOBHBIE MpH3HAaKM cerMeHTarwu. lIpormecc
CETMCHTHPOBAHUSI, ero JTarebl. Mertoauka
cermeHTUpoBaHus. llpusHakm  cermentranumu.  OTOOp
LIeJIeBBIX CerMeHTOB. KpuTepuu BBIOOpa LIENEBOTO pPhHIHKA.
HenuddepeniupoBaHHblit MapKETHHT,
¢ hepeHIMPOBaHHBIA MApPKETUHT U KOHIICHTPUPOBAHHEII
MapkeTHHT. [lo3unnoHnpoBaHre B MapKeTHHIe TIPOIYKTOB
nu ycayr. Crpatermw  MO3WIMOHUPOBAHMS.  DTarmbl
MO3UIIMOHUPOBAHMSL.

ToBapHas MmoyuTHKA Ha
MPEANPUATHAX CHEPHI
cepBuca

CyIIHOCTh  TOHATHA  «MApKETHHT-MUKC».  ToBapHas
monuTHKa — mpennpuatus.  [lpomykToBast  cTparerus
MPEnpHUIThs. ACCOPTUMEHT MPEANIPUATHSI cephl cepBuca.
[IponykroBeiii moptdens mpennpustus cdepsl cepBuca.
Konnenuust uW3HEHHOro IMKJIa ToBapoB. IIpornecc
pa3pabOTKH HOBBIX TOBapoOB. OTambl pa3pabOTKH HOBBIX
TOBapOB.

llenoBas monuTHka Ha
MPEANPUATHAX CHEPHI
cepBuca

[Monutuka ueH. Buapl nen. LleHooOpa3oBaHue MpoayKTa.
Meroapl W dTambl eHOOoOpa3oBaHusa. OCHOBHBIC IICHOBEIC
crpareruu. CTparerusi «CHATUS CIMBOK». CTparerus LieH
MPOHUKHOBEHMsI Ha PHIHOK. CTparerus MpecTHKHBIX LEH.
Crparerust  «ciuemoBanmsi 3a Jjmmepom». Crparerus
CKOJIb3411IeH najiaronieit LIEHBI. Crparerus
MPEeUMYIIECTBeHHOW IieHbl. CTpaTerust LEHBl CerMeHTa
peiHKa. CTpaTerus LEHOBBIX MaHUMysiuud. LleHoBas
TaKTUKa. Y CTAHOBJICHHUE CTAHIAPTHBIX IICH. Y CTaHOBJICHHUE
ruOkux  (auddepeHIUpPOBaHHBIX) IIEH. Y CTaHOBJICHHE
MICUXOJIOTHYECKH  TpUBJIEKAaTeNbHBIX 1eH. CrpaTteruu
KOPPEKTHPOBKU LICH: LICHOBBIE CKUJIKH,
IMCKPUMHHAIIMOHHOE [IeH000pa3oBaHue, IEHO0Opa3oBaHue
MO0 TICHXOJOTUYECKOMY IpPHHIUITY, CTUMYJHPYIOIIee
[IeH000pa3oBaHue, IEHO0Opa3oBaHue 10 reorpaduiaeckomy
HPUHIIMITY.

COBIT U IPOIBUKCHHE B
MapKETHHTE
MpeAnpUATHN cheps
cepBuca

MCTO,Z[BI pacnpoCTpaHCHuss TOBApPOB. Kananer  cOwITa.
HpHMBIe N KOCBCHHBIC KaHAaJBI. (DYHKI_[I/II/I KaHaJa

pacnpezneneHusl. WHTeHCcHuBHOE, 9KCKIIIO3MBHOE U
CEJIEKTHBHOE pacrpeseneHue. Beprukanbubie
MapKETUHTOBBIC CHUCTEMBI. CoObiTOBas cTparerus

npennpustus cdepbl  cepBuca. IIpomecc pa3paboTKu
cOBITOBOM crpaternu. [IponBmwkenne yciryr. MHCTpYMEHTHI
MPOJBWKEHUS  yCIyr:  pekiaMa,  NaOJIuK-pUIICHIITH3,

CTUMYJIUPOBaHUE MPOJIaX, JIUYHbIC MPOJAXKU.
MapkeTHHTOBble KOMMYHHUKAIINH, TPOIIECC MAPKETHHTOBBIX
KOMMYHUKAITUH. Kommneke MAapKETHUHTOBBIX

KOMMYHUKauid  (OCHOBHBIC  CpPEACTBA  BO3JCUCTBUS).
Kananb! 1TMYHON ¥ HEMTUYHON KOMMYHUKAIIUHU.




Ne paznenna | HammeHoBaHue pasnena
Conepxanue pasnena (TeMbl)
(TemnI) (TemnI)

9 MapKeTHHT OBBIIA CucremMa MapKETHHTOBOTO KOHTPOJIS MPEANPHUATHS Cephbl
KOHTPOJIb JACSITETLHOCTH | cepBruca. KOoHTponb MapkeTuHTa. YTPaBICHUE IO LICISIM.
npeanpusTus chepbl AHamu3  cOblTa. AHaAmMM3  JOMM  pHIHKA.  AHaIM3
cepBrca MapKETHHTOBBIX Pacxol0B M 00beMa mpoaax. OrHaHCOBBIIH

aHanu3. MapKeTHUHrOBbIM oleHOUHbIN aHanu3. OCHOBHBIE
HampaBJeHUS OLUCHKA J(PQPEKTUBHOCTH  JCSITEILHOCTH
CITY>KOBI MapKETHHTa. MapkeTUHroBbIf ayauT.
Kontpomnmuar B cucreme wmapkeruHra. CTpykTypa u
coJiepKaHue KOHTpoJuTMHra. KoHIen s KoHTpoJuTnHT .
5.2. CTpykTypa THCHUNIMHBI
o4Has ¢opma 00ydeHHs
Ne HaumenoBanue KonuyecTBo yacos
paszaena paznena (TeMsl) Bcero JIK C 1P JIP CP
(Temsr)
1 CymHoCTh U
coAep)KaHue 18 2 2 14
MapKeTHHTa
2 MapkeTuHroBas
cpena MpeAnpUATHS 18 2 2 14
cepBuca
3 Cucrema
MapKETUHTOBOM
nHpopMaIuu u 18 2 2 14
MapKETHHTOBBIX
HCCIIEAOBAHMM
4 MapkeTuHroBas
CTpaTerus 18 ) ) 14
MIPEITPUITUS
cepBHca
5 CerMeHTHPOBAHUE U
MIO3ULIMOHUPOBAHKE 20 2 4 14
B MapKETHHTE
6 ToBapHas moIUTHKA
Ha TIPS AMPHUATHIX 20 2 4 14
cdepsl cepBuca
7 LlenoBas moauruka
Ha TIPS AMPHUATHIX 20 2 4 14
cdepsl cepBuca
8 CObIT M
MIPOJBM)KEHUE B
MapKEeTHHTE 22 2 4 16
MPEIIPUITHH CPEephI
cepBHca
9 MapKeTHHTOBBIH
KOHTPOJIb
JIEITEIbHOCTU 24 4 4 16
peanpuaTus chepol
cepBHca
OO6muit 00beM 180 20 30 130




3a04uHasi opMa o0yUeHuUst

No HaumenoBanue KonuyecTBo uacon
pasnena paznena (TeMsl) Bcero JIK C I1p JIP Cp
(TembI)
1 CymHoCTh U
coAep)KaHue 20 2 2 16
MapKeTHHTa
2 MapkeTuHroBas
cpena MpeanpUsTHas 20 2 18
cepBHca
3 Cucrema
MapKETUHTOBOM
nHpOpPMAaLIUH U 22 2 2 18
MapKETHHTOBBIX
HCCIIEA0OBAHMM
4 MapkeTuHroBas
CTpaTerus 20 ) 18
MPEITPUITUS
cepBHca
5 CerMeHTHPOBAHUE U
MIO3ULIUOHUPOBAHKE 18 18
B MapKETHHTE
6 ToBapHas moaUTHKA
Ha IPEeANPUATUAX 20 2 18
cdepsl cepBuca
7 IlenoBas monuTuka
Ha TIPS AMPHUATHIX 18 18
cdepsl cepBuca
8 CObIT M
MPOJBMKEHUE B
MapKEeTHHTE 18 18
MPENIPUITUN CPEephI
cepBuca
9 MapKeTHHTOBBIH
KOHTPOJIb
NEITEIbHOCTU 20 2 18
npeanpuaTus chepol
cepBHca
OO6uwmii 00beM 180 6 10 160
5.3. 3aHsATHS CEeMMHAPCKOTO THIA
o4Has ¢opma 00ydeHHs
Ne No paznena Tema KonnuectBo
/11 (TeMbI) 4acoB
1 1 CyIHOCTB U coAepkaHue MapKeTHHTa 2
2 2 MapkeTHHroBast cpesia IpeAnpUsTHs cepBUca 2
3 3 CucremMa MapKeTHHTOBOM HH(GOPMAIIMK U MAapPKETUHIOBBIX )
WCCIIeTOBAaHUN
4 4 MapkeTHHIoBast CTpaTerysi MpeIpHUsTUs CEPBHCA 2
5 5 CerMeHTHpOBaHHUE U MO3UIIMOHUPOBAHIE B MAPKETHHTE 4
6 6 ToBapHas MONMTHKA Ha MPEANPUIATHIX CPephl CEpPBHCA 4
7 7 IleHoBas MONUTHKA Ha MPEANIPUITHIX CPEphl CEPBHCA 4
8 8 COBIT M IPOJIBM>KEHUE B MAPKETHHI€ NPEANPHUITUH chephl 4




cepBHca
9 9 MapKeTHHTOBBIH KOHTPOJIb AEATEIbHOCTH TMPEAIPUSTHS

4
chepsl cepBrca
3a049HasA opMa 00yUeHHsI
Ne No paznena Tema KonuuectBo
/o (Temsl) 4acoB
1 1 CyIHOCTb U cofiepkKaHue MapKeTHHTa 2
2 2 MapkeTrHTOBas Cpefia MPEIIPHATHS CEPBHCA 2
3 3 CucremMa MapKeTHHTOBOW HH(POPMAITUH M MAPKETHHTOBBIX )
HCCIIeIOBaHUN
4 4 MapKeTHHIOBasl CTpaTerus NPeANpHUATHS CEpBUCA 2
5 5 CerMeHTHPOBaHNE ¥ MMO3UIIMOHUPOBAHNE B MAPKETHHTE
6 6 ToBapHas MOTUTHKA HA TPEIMPHUATHIX cPephl cepBrCca 2
7 7 IleHOBas MOJMTHKA Ha MPEANPHUITUSAX cEphl cepBUCa
8 8 COBIT 1 IPOABMIKEHHE B MAPKETHHT€ PEATIPUATHI chephl
cepBuca
9 9 MapKeTHHTOBBII KOHTPOJIb ASSITETFHOCTH MPEATPHUSITHS
cdepsl cepBuca

5.4. KypcoBoii mpoekT (KypcoBasi pa6ora, pedepart, KOHTpPoJIbHas1 padoTa)
IIpumepHbIe TeMbl pedepaToB

OcHOBHbIE HANPaBJICHUS] MAPKETUHTOBBIX UCCIIEIOBAHUI B COIUALHO-KYIBTYPHOM CEpBHCE.
MapKeTHHTOBBIH TIOAXO0/ B MEHEKMEHTE Ha COBPEMEHHOM POCCHUHCKOM IPEIITPUITHH.
[TnanupoBaHre MapKETHHTOBOM JIEATEIIEHOCTU Ha MPEAIPUSITHN.

CerMeHTHpOBaHHUE PHIHKA TIOTPEOUTEICH.

[Mo3unmoHNpoBaHKE YCIIYT HA PHIHKE.

Oco0eHHOCTH yIpaBlIeHUsI MApKETUHTOBOH JESITENbHOCTBIO.

KoHTpOJIb M KOHTPOJUTHHT B MAPKETHHTOBOM JIEATEIILHOCTH.

Brustaue cpenbl MapKeTHHTa Ha KOHKYPEHTOCTIOCOOHOCTh (PHPMEI.

. VHTepHeT-MapKeTHHT.

10. CeTteBoif MapKETHHT.

11. BHyTpeHHMII MapKETHHT B CEPBHCE, MIPOIECC BHYTPECHHETO MAPKETHHTA

12. BbpeHIuHT B MapKETUHTE CEPBUCHBIX TPEIITPHSITHA.

13. KadecTBO B MHAYCTpPUU YCIYT U CTAHIAPTHI OOCITYKUBAHUSL.

14. CyuiHocTh ¥ 0COOCHHOCTH MAapPKETHHTa TOCTUHUYHBIX YCIIYT.

15. TlokynarenbcKue PUCKH B CEPBUCE U CIIOCOOBI UX CTIKUBAHUS

16. Ilokynarenbckoe MOBEACHUE U MOTHUBHI B cepBrce. [Iporiecc NpUHATHS pelieHre O TOKYIIKE.
17. CerMeHTalysi TOCTHHUYHOTO PBIHKA IO MICUXOTpaduIecKoMy U TOBEJCHISCKOMY IPU3HAKAM
18. Pa3paboTka KOMIUIeKCa MAPKETHHTA B HHYCTPUH TOCTEIIPUAMCTBA

19. MapkeTHHT KaKk KOHIICTIIIHS YIIPABJICHUS HHIyCTPUEH FOCTEPUUMCTBA

20. DOBousonxsg MapKeTHHIa

21. OupMeHHBIA CTHIHh MPEANPUITHS CEpBUCa

VPN R W=

I[OHyCKaCTC)I HaIllMCaHUC peq)epaTa o TEMCEC, HpC,Z[HO)I(CHHOﬁ CTYACHTOM, IIOCJIC COTJIaCOBaHHA €€ C
IpernogaBaTcicM.

5.5 CamocTosiTeabHas padoTa

ouHasi popma 00yueHHst

Ne pazgena Buner camoctosTensHOM paboThI Konunuectso
(Tembr) JacoB




I/I3y‘-IeHI/IC JIMTCPATYPEI 10 TCMaM JUCHUILIMHBI U COCTAaBJICHUC

32
KOHCTIEKTOB
2-8 Penrenne mpakTHYIECKUX 3a71a4 10
3 Brimonaenue nmpoekta «MapKeTHHIOBBIE HCCIICIOBaHUS B chepe 10
YCITyT»
2-8 IToaroroBka K MpakKTHYECKUM 3aHATHSIM 6
1-9 IToaroroska n Hanucanue pedepara 10
Utoro 68
3a04Has gopma o0yuyeHUs
Ne pazgena Buner camoctosTensHOM paboThI KonuuecTtBo
(Temsl) 4acoB
1-9 W3ydenne nurepatypsl 0 TeMaM JUCHUIUIMHBL U COCTaBJICHUE 44
KOHCTIEKTOB
2-8 Pemienne nmpakTuyecKux 3agad 16
3 BrimonHenue nmpoekta «MapKeTHHIOBBIE HCCIIEIOBaHUS B chepe 20
yCITyT»
2-8 IToaroroBka K MpakKTHYECKUM 3aHSATHSIM 4
1-9 [lonroroBka u HanMcaHue pedepara 10
Utoro 94

6. OBPA3OBATEJIBHBIE TEXHOJIOI'MHU

HNndopMannoHHbIe TeXHOJOIHH, HCIOJb3yeMble NPH OCYIIEeCTBJIEHHH 00pa30BaTeJbHOIO

nmpoiecca mo TMCHUIJINHE

IIpu ocymiecTBICHIH 00pa30BaTEILHOTO IPOIIEcca 0 TUCITUTUINHE HCIIONB3YIOTCS CIICITYIOITHE

UHQOPMAITMOHHBIE TEXHOJIOTHH:
— cOop, cucTeMaTH3aIus 1 Bblj1aya Y4eOHOW U HAyYHOU MH(OpMaInY;
— 00paboTKa TEeKCTOBOH, rpadMuUeCKOil 1 SMIMPUIECKON HH(pOPMALIHH;

— MO/ITOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIMS UTOTOB YUEOHOU JeITEIBHOCTH;

— CaMOCTOSTCIBHBIA IOHMCK JOIIOJTHUTCIIBHOI'O yqe6H0r0 U HAy4YHOro0 Marcpuajia,

HCIOJIb30BAHHEM ITOMCKOBBEIX CHCTEM M CalTOB CETH I/IHTepHCT, SJICKTPOHHBIX OMOIHOTEUHBIX

pecypcoB u 6a3 TaHHBIX;

— HCIIOJIB30BaHHEC 3JI€KTp0HHOI>’I IIO4YThbI, COIMAJIBbHBIX ceTei AJid  pacCbUIKH, NCPCHUCKHU U

00CyXIeHHsI BO3HUKIIUX YYeOHBIX po0IeM, KOHCYIbTaluH.

I/IHTepaKTI/lBHble U AKTUBHbIC 06pa30BaTeJ’leLIe TEXHOJIOI'MH

ouHasi popma 00yueHust

Ne pazmena | Bup 3ansarus Hcnonb3yemble HHTEpaKTHBHBIC 1 aKTUBHBIE Konuuectso
(Temsr) (JL IIP, C, 00pa30BaTeIbHBIC TEXHOIOTHH 4acoB
JIP)
3 I1P IIpoexkTHOE 0OYUEHHUE 2
5 I1P Keiic-ctagu 2
8 1P PaboTa ManeiMu rpynnamu 2
3a04Has gopma 00yuyeHUs
Ne paznena | Bupa zanstus Hcnonb3yemble HHTEpaKTHBHBIC M aKTUBHBIE Konuuectso
(Tempr) (L ITIP, C, 00pa3oBaTeIbHbIC TEXHOJOTHH JacoB
JIP)
2 1P [TpoexTHOE 0OyUCHHE 2
4 TIP Keiic-cragn 2
6 1P PaboTa MasipiMu rpynnamMu 2
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7. @OHJ] OHEHOYHBIX CPEACTB VIS TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
INPOMEXYTOYHOU ATTECTALIUU

7.1. MeToan4yeckne MaTepuaJibl, onpeae/siionye npoueaypbl OeHUBAHUS B PAMKAaX
TeKYIIero KOHTPOJIsl yCIeBaeMOCTH

MeTtoaunyeckoe onucanue MOATOTOBKH M NPOBedeHUs YCTHOI'O ONIPoca

VYcTHBIE OMPOCHl MPOBOJSTCS IPENOJaBaTeIeM BO BpeMs ayIUTOPHBIX 3aHATUH (JICKI[MOHHBIX
WIN TIPAKTHYECKUX).

OcHOBHBIE BOIIPOCHI JJIs1 YCTHOI'O OIpOca JAOBOIATCA O CBEAEHUS CTYIEHTOB Ha IPEIbIAyIIeM
3aHATHH.

KonnuecTBo BOonpocoB onpeaenseTcs MpernoaaBaTeiIeM.

Bpems nposenenus onpoca ot 10 MuHyT 10 1 akageMudeckoro yaca.

VYcTHBIE OIPOChl HEOOXOJUMO CTPOUTH TaK, YTOOBI BOBJIEUL B TEMY OOCYXKIEHHUS MaKCHUMaJIbHOE
KOJINYECTBO 00yYaroIMXcsl B TPYIIIE, TPOBOANUTE NapalljIesii C yXKe MPOHACHHBIM y4eOHBIM MaTepHaIoM
JAHHOM JUCHMIUIMHBI M CMEXHBIMH KypcaMH, HaXOAWUTh YJIAdyHbIE NPUMEPHI M3 COBPEMEHHOMN
JCHCTBUTEIBHOCTH, YTO YBEIHMUMBACT 3(P(HEKTHBHOCT YCBOCHHS MaTepHaIa Ha aCCOLHAIIMX.

IlepedyeHp BOIPOCOB IJIsl MPOBENEHUS YCTHBIX OIPOCOB, a TAKXKE KPUTEPUM U INKaja OLEHKU
npuBeieHsb! B 11.3. DoH/Ia OLIEHOYHBIX CPE/ICTB.

MeToauyecKkoe ONUCAHUE MOATOTOBKH U MPOBEIEHUs TECTHPOBAHUSI

He menee, yeM 3a Hemenmio 10 TECTHPOBAHHMS, IPEMOAABATENb OIMpPEIENIIeT O0yJaronuMCs
WCXOJHBIC JaHHBIC JUIS TOATOTOBKH K TECTUPOBAHUIO: pa3/eibl (TEMBI, BOIPOCHI), IO KOTOPEIM OYIyT
3a/laHus B TECTOBOU (hopMe, INTEPaTypy U UCTOYHHUKH (C TOYHBIM YKa3aHHEM pa3iesioB, TEM, CTaTeH) s
MTOJATOTOBKH.

TecTbl BBITIOIHSAIOTCS BO BPEMS ayAUTOPHBIX 3aHATHH (IPAKTHYECKUX).

KonuuecTBO BOIPOCOB B TECTOBOM 33JIaHUH ONPEICIIACTCS MperoiaBaTeieM.

Ha Breimosinenue TectoB otBoauTcs 0,5-1 akageMudeckuii yac.

WuauBumyansHOE TECTOBOE 3aJaHUE BHIIASTCS OOydaromeMycs Ha OyMaxxHOM HocuTene. Takxke
TECTUPOBAHHE MOXKET IPOBOAUTHCSA C MCIOJNB30BAHUEM KOMIBIOTEPHBIX CPEACTB M IPOrpaMM B
CIEIMAIbHO 000PYI0BaHHBIX TOMEILECHHUSIX.

[Ipy TpOXOXKIAEHUM TECTUPOBAHUS IIOJIB30BATHCS KOHCIIEKTAMHU JICKIMIA, Yy4YeOHUKaMU He
paspeleHo.

[IpuMepsl TECTOBBIX 3aJaHUM, a TAK)KE KPUTEPHM U IIKaja OLCHKU NMpuBeacHbl B .3. doHaa
OIICHOYHBIX CPEJCTB.

MeToanvecKkoe ONucaHHe MOJATOTOBKH M MPOBEIEHHsI MPAKTHYECKUX 3a1aHUI

[penoaBarels 3apaHee MOArOTABINBACT BECh HH()OPMAIIMOHHBIA KOMIUIEKC, TOTOBUT OJAHKHU C
3amaHusAMU. BpeMs peliieHus 3a1aHusl yka3aHo B camMoM Onanke. CTYJCHTBI CaMOCTOSTENIEHO M3YYalOT U
npopadaTEIBAIOT TEOPETUYCCKUI M CIOPAaBOYHBIA Marepuan Mo Teme. 3aJaHus Ha YCMOTPEHHUE
npernojaBaresii MOTyT ObITh MPEAJIOKEHBI U PEIeHHsS KaK WHIUBHIyaJlbHO, TaK ¥ IOATrPYIIIE
CTYJICHTOB (J10 3 Yel0BeK).

ConepraHue 3a1aHHiA, a TAKXKEe KPUTSPUHU U IITKAJIa OICHKY MTPUBECHBI B 11.3. DOHAa OIIEHOYHBIX
CPEJICTB.

MeTtoanyeckoe onucanue MOArOTOBKH M 3a1IUTHI pedepaTa

Pedepar no qucruuimHe H0DKEH BKITIOYATH!

— TUTYJIbHBIHN JIUCT;

— co/IepKaHue;

— OCHOBHYIO 4aCTb;

— CIIHCOK HCTIOJIb30BAaHHBIX NCTOYHHKOB.

TpeboBanus K OQOPMIICHUIO CTPYKTYpPHBIX DJIEMEHTOB pedepaTta m3inoxeHsl B llonoxkeHun o
KypcoBoii pabote (IIpoeKTe).

ConeprkaHue HpencTaBiser co0ol mepedeHb pasZelioB M IOAPa3[enoB pedepara ¢ yKazaHHEM
HOMEPOB CTPaHHII.
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OcHOBHYIO 4acTh pe(epaTa COCTABISCT KPATKOE H3JIOKEHHE TEOPETHYECKHX MOJIOKCHUI TEeMbI
UCCIICIOBAHUS, HAIIMCAHHOE Ha OCHOBE aHajiM3a CyLIECTBYIOIEH JUTepaTypsl IO JAaHHOMY
HaIlpaBJICHHIO.

CIUCOK UCTIONIB30BaHHON TUTEPATyphl AOKEH ObITh opopmiieH cornacao [OCT 7.1-2003.

Pedepar momwkeH ObiTh HamucaH Ha Juctax (Gopmara A4. O0bem pedeparta cocraBisger 10-15
CTpaHMI] MAIIMHOIIUCHOTO TEKCTa Yepe3 MOMyTOpHBIA nHTepBai, mpudTtoMm Times New Roman (pasmep
14). Tekct nomkeH UMeTh Nods: 1eBoe — 30 MM, ipaBoe — 10 MM, BepxHee — 20 MM, HIkHee — 20 MM.

[paBuna odopmiieHuss pedepara COOTBETCTBYIOT TPeOOBaHMAM, MPEABSIBISEMBIM K HAIHCaHUIO
Hay4YHBIX padoT.

CryneHt ajs BeIosHeHHA pedepaTta 00s13aH:

— BbIOpaTh TeMy pedepara K3 TPUMEPHOTO MEPEedYHA JHUOO TNPEIIOKUTH CBOIO TEMY MpH
COIVIACOBAaHMH €€ C MPerojaBaTesieM;

— BBINIOJIHUTH pedepar B COOTBETCTBUH C MPEABABISIEMbIMU TPEOOBAHUSIMIE;

— cnaTh pedepat Ha Kadeapy U 3alIUTUTh €r0 B yCTAHOBJICHHBIE CPOKH.

[IpenonaBaTens MPOBOJUT KOHCYJIbTALMU CIyIIATENCH 10 BO3ZHHMKAIOIIUM BOIPOCAM COITIACHO
rpauKy KOHCYJIbTallui, IPOBEPSET BHINOJIHECHUE PAOOTHI.

Pedepar mnpeacraBiseTcs K 3aliuTe TMOCIE€ TMPOBEPKH PYKOBOIUTEIEM U  YCTpaHEHHS
00HAPYKEHHBIX OMTMOOK U HEJAOCTATKOB.

Ouenka pedepara BbICTaBIIeTCS IUPQPEPSHIMPOBAHHO IOCHE 3alUTHL. [lOpSAMOK 3aIUTHI
pedepara cieayronuii.

1. Mokmaz cTyaeHTa o pe3yiabTaTax CBOMX MccienoBanuii (5-10 MunyT).

2. OTBeTHI Ha BOTIPOCHI MTPETIOABATENS, CTYIACHTOB.

[Ipu ouenke pedepaTa y4YUTHIBAIOTCA: COACp)KaHHE paOOTHl, €€ Hay4yHas M MpaKTUYecKas
LEHHOCTh, KAYeCTBO JJOKJIa/la ¥ OTBETOB Ha BOMPOCHI, MPABUILHOCTH O(pOPMIICHUS.

ITo pesynpraTam 3ammrsl pedepara BbicTaBisercss AuddepeHIupoBaHHAS OIEHKA (OTINYHO,
XOpOILIO, YIOBJIETBOPUTEILHO, HEYIOBIETBOPUTEIBHHO).

7.2. MeTogu4yeckne MaTepHAaJbl, ONpeAesaoIue Mpoueypbl OleHUBAHUS B PAMKAX
MPOMEKYTOYHOM aTTecTaluu

JAuddepeHunpoBaHHbINH 3aUeT

IMpoMexyTouyHas aTTecTalys N0 JUCIUILIMHE TPOBOANTCA B hopme and. 3adeTa.

3adeTsl cimyxaT (OpPMOH TPOBEPKH YCIENIHOTO BBIMOJIHEHHS CTYICHTAaMH JIa0OpaTOpHBIX M
pacueTHO-TpadUUecKuX paboT, TECTOB, pedepaToB, KypCOBBIX PadOT (MPOEKTOB), YCBOSHHSA y4eOHOTO
MaTepHaja NpaKTHUECKUX U CEMUHAPCKUX 3aHATHH, a Takxke (OopMOi IPOBEPKU NMPOXOXKICHUS YUeOHOI
U IIPOU3BOACTBEHHOI NPAKTUKU U BBINOJIHEHUS B IIPOLIECCE ITUX NMPAKTUK BCEX 3a/laHUM B COOTBETCTBUU
C YTBEp>KICHHOH paboyei mporpaMMon.

PesynbTathl 3aueTa onpenensoTcs Ha OCHOBaHUH PE3YJIBTATOB TEKYIIIETO KOHTPOJIS yCIIEBAeMOCTH
CTYZAEHTa B TEUCHHE IIeproAa 00yUYeHHUsI.

BrinoJsiHeHne U 3a1MTa NpoeKkTa «MapKeTHHIOBbIe Hccle0BaHNs B cepe ycayr»

Copep:xaHue 3a]aHNA:

- OTIpEJICIICHUE TSN U 33]1a4 UCCIIC/IOBAHUS;

- (hopMUpOBaHUE IJIaHA MCCIICJOBAHUS,

- cOop, cucTeMaTH3anysl ¥ aHaJIu3 BTOPHYHON HH(POPMAIINL;

- MPOBEJICHUE UCCIICIOBAHUS U COOP MEPBUYHBIX TaHHBIX;

- CHUCTeMAaTH3allHs U aHAIIu3 JaHHBIX;

- 00paboTKa pe3ynbTaToB, (OPMYIIUPOBAHKE BHIBOJIOB, IOJrOTOBKA M MIPE/ICTABICHHIE OTYETA.

Mopsanok BLIMOJIHEHNUS 32 JaAHUS.

3amaHue BBIIONHSASTCS TPYNNOW CTYASHTOB 2-3 deJOBeKa [0 BapWaHTaM, BBIJAHHBIM
npernojaBaTteieM B IEPBYIO Henelmo TpuMmectpa. Llenb wuccnemoBanuii omnpesenseTcs KOHKPETHBIM
BapuaHToM. [10 COTJIaCOBaHHWIO C TPENOJaBaTeIeM BO3MOXKHO BBITIONHEHHE pabOThI MCXOMS W3 IIEIH,
MIPEIOKCHHOMN CTYIEHTOM.

Ha ocHoOBaHWu 1enu CTyIEHTaMH OIPEICSISIFOTCS 3aJadyll  MapKETHHTOBBIX HCCICIOBaHHIA,
paspabareiBacTCs IUIAH UCCIENOBAHUS C yKa3aHHEM HWCTOYHUKOB HH(POpPMAIMH, METOJOB U
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WHCTPYMEHTOB cOOpa JaHHBIX, CPOKOB MPOBEACHUS HccienoBaHuid o ranaM. COpMUPOBAHHBIN TUIAaH
YTBEPKIAETCS MPETIOIaBaTEIICM.

ITocrie yTBepKAcHHS TUIaHA MPOBOMASTCS OCTANBHBIC Pa0OTHI: COOp, CUCTEMAaTH3aIlMs W aHaIH3
BTOPUYHOHN WMH(OpPMAIIUU; MMPOBEICHUE UCCIEIOBaHUS U COOp NEPBUYHBIX JIAHHBIX; CUCTEMATH3aIUsI U
aHalM3 JaHHBIX; 00paboTKa pe3ynbTaToB, (POPMYyITHpPOBAHUE BBHIBOJOB, MOJATOTOBKA M IPEJCTABICHUE
oT4deTa (C KOMIBIOTEPHOM MPE3CHTAIIUCH).

Ot4er oopMiIsIeTCS B COOTBETCTBUH C TPEOOBAHHUSIMHU, H3JI0KEHHBIMU B [10JI0’KEHUHN 0 KYPCOBBIX
paborax (MpoeKTax).

[Ipe3eHTalnms TOTOBUTCS C UCTIOJIb30BaHHEM MporpamMMbl PowerPoint u 10kKHA HILTIOCTPUPOBATH
OCHOBHOE COJIEpP)KaHUE OTYETa O IPOBEJACHHOM HCCIICIOBAHUU.

3amuTa oTYeTa MPOBOJAUTCS HA IMOCIICTHEH HEeNe TPUMECTpa.

Onenka padoThl.

[To pesynpTaTam mpeACTaBICHUS OTYETa O MPOBEJICHHOM HCCICIOBAaHHH M OTBETOB Ha BOIPOCHI
MPEToAaBaTeisi W CTYACHTOB BBICTABISCTCS OICHKA (OTJIUYHO, XOPOIIO, VAOBICTBOPHUTEIBHO,
HEYIOBJICTBOPHUTEIHHO).

7.3. OnleHOYHbIE CPeACTBA, KPUTEPUH U HIKAJIA OLEHKH
bank 3aI[aHI/lI7l AJIS TEKYILIEro KOHTPOJIA YCIIEBAEMOCTH

Pemenne u 3a1iMTa THNOBBIX NPaKTUYECKHUX 3a1a4

3ananmne 1

B r.CraBponone muaHupyeTcss K OTKPBITHIO PECTOPaH OBICTPOro obcimykuBaHus. Pectopan Oynmer
pacronaraTbcs B IIGHTPE TOpPOJIa.

3apaum:

1. OnpenenuTh CerMEHT MOTEHIIMAIBHBIX MOKYIIATENIeH TaHHOTO PeCTOpaHa.

1. Yka3arp, kakue KOHKPETHBIC YCIYT'H MOXKET OKa3bIBaTh PECTOPaH.

2. Pa3zpaboTaTh IIECHOBYIO CTPATETHIO TIPS IITPHATHS.

3. CocTaBbTe IUIaH PEKJIAMHOM KaMITAHUY 110 TIPOJIBIKCHHIO YCIIYT OPraHU3aINH.

3aganue 2

Canaropuit  «BomHa» wu camaropuii «lIpuboit» Haxomarcs Ha T1oOepekbe MOpS B
HETNIOCPEICTBEHHON OJIM30CTH APYT OT Apyra. CaHaTOpuu 00JIaar0T OAMHAKOBEIM HOMEPHBIM (DOHJIOM.

O0a canaTtopus NpeIarar0T WIACHTUYHBIA KOMIUIEKC yciyr. Jlis jeueHuWs mpeiararoTcs
MUHEpaJIbHBIE BAHHEI, TPA3eBbIe 00EPTHIBAHMS, THAPOMACCAXK, UIIIOTeparus, pedekcorepanus 1 T.1.

loctsam mpenaraeTcst TpaAUIIMOHHOE MEHIO M JIUETUYECKOE MUTaHue. EXKETHEBHO OTABIXAFOIINE
MOTYT COBEPIIUTH TCIISXOAHBIC U BOJIHBIC MPOTYIKU. B caHaTOpUsAX MMEIOTCs OacceliH, TpeHaXEPHBIN
3aJ, cayHa, «JIETCKUe TUIomankm». Ha TeppuTopusx pacroyioskeHbl MapuKMaxepckue, MarasuHbl, kade u
pecTopaHbl ¢ eBporieiickoil kKyxHeil. HoMepa ocHameHsl TeIeBU30paMH, XOJIOMIBHIKAMH, TeIe(pOHHOM
CBsI3bI0. B KMHO3aaX ¥ KOHIEPTHBIX 3aj1aX NePUOTUICCKY ITPOBOSTCS Pa3BICKaTCIbHBIC MEPOTIPUSTHSL.

Opnnraxo HanoOJTHAEMOCTh caHaTopus «BomHay cocrasmsieT 80%, a canaropus «IIpuboit» — 60%.

3agaun:

1. Vkaxwure, KakuM o00pa3oM MOTYT IOMOYh MApPKETHHIOBBIC HCCIICJIOBAHUS B Pa3BUTHH
CaHaATOPWSL.

2. YKaxuTe 1eNb U 337a9 MapKETHHTOBBIX HCCIIeI0BAHHA.

3. Onumwte GOopMBI U METOIBI MAPKETUHTOBBIX HCCIICIOBAHMIA.

4. YKaXuTe HaIllpaBIICHUS MApPKETHHTOBBIX HCCIICIOBAHUI U MPHUBEIUTE KIIOYECBBIC BOMPOCHI, HA
KOTOpBIE HEOOXOAUMO TTOTyYUTh OTBETHI B PE3YNIbTaTe MPOBEACHHBIX MAPKETHHTOBBIX HCCIIETOBAHHIM.

3ananmne 3
IIposeaure SWOT-ananu3 opranu3anuu (HampuMep, TOCTHHHIIB, PECTOpaHa, clia-cajioHa W JIp.)
0 DJIEMEHTaM KOMILIEKCa MapKETHHTA.

3ananue 4
Ha ocnoBanun momxoma K.JIaBoka K TO3WUITMOHHPOBAHUIO YCIYTH TMPEIIOKHUTE CIIOCOOBI
MO3UIIMOHUPOBAHUS KAKOW-TMOO COIMOKYJIbTypHOU ycimyrd. (Bup ycmyru BeiOMpaeTcs CTyaeHTaMu
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CaMOCTOSITETIFHO; 3aJaH¥e BBITIONHIETCA TPYyNIIaMd 1O 2 dYeloBeKa; MPHUMEHSETCS B3aUMHas OICHKA
CTYJEHTaMH{ MPEI0KEHHBIX CTIOCO0O0B IMO3UITMOHUPOBAHN).

3ananmue 5

Ha mocemenne TpeHaXepHOTO KOMIDICKCA, OacceliHa W 3aHATHHA a’pOOWKH (PUTHECC-KITYO
«Dopmay yCcTaHOBWIJI IICHY Ha MECSYHBIA aboHeMeHT Ha ocHoBe 3arpar: 2700; 4500 m 3350 py®.
cooTBeTCTBeHHO. [lmanupyemsbrii cObir — 210, 540 u 280 aboHEMEHTOB COOTBETCTBEHHO. lleHbI
abOHEMEHTOB Ha MOCeIIeHNe TPEHAKEPHOTO KOMITIIEKCa U 3aHATHI adpOOMKH HE OBLITH MPUHSTH PHIHKOM.
IIpennoxuTe HOBBIE LIEHBI JIsl HUX Ha OCHOBE IICHXOJOTMYECKOM LeHbl. PaccunTaiite HOBYIO LIEHY JUIS
a0OHEMEHTa Ha TOocelIeHHe OacceliHa, TIO3BOJISIFOIIYI0 COXPAaHWUTh TIEPBOHAYANBHBIH O0BEM U
MOKPBIBAIOIIYIO TTOTEPH OT a00HEMEHTOB Ha IMOCEIICHUE TPCHAKEPHOTO KOMITIICKCA U 3aHATUI a3pOOUKH.

3ananue 6

Kade-6ap «I[Ipe3eHT» exeMECIYHO OpraHU3yeT KOHKYPC KapaoKe B IICHTPAIBHOM IMapKe CBOETO
ropoza. [Tobeaureny KOHKYPCOB MOTYYalOT KapThl IPUBIICTUPOBAHHOTO O0CITYKUBAHHUS, TAIOIINE TPABO
ckuaku 10% Ha mo0oit accoptument kade. [lomonHnuTenbHas MpUOBIIE OT JAHHOM aKIMHM COCTAaBHJIA B
saBape - 45330 py0., B deBpane - 48400 py6., B mapre - 52150 py0. /o mpoBeacHHS KOHKYPCOB
cpemHeMecsaHass TpuObUTh coctaBisuia 312500 py6. Paccumrats 3¢¢eKT OT CTUMYyIHUpOBaHHs COBITA
YCIIYT, €CJIIM PacXobl Ha KOHKYPCHI He TpeBbicuin 8500 pyo.

3ananmue 7

Kommanus «Coro3» BBITYCKaeT MONUrpauveckyro mpoayKiui. OCHOBHONH PBIHOYHBIA CETMEHT
KOMIIAHUM - YYPEKACHHUS KYyJIbTYphl, KOTOPHIC 3aKa3bIBAlOT a(UIIN, MPUTIACUTEIBHBIC OWIIETHI,
KaJICHIapH, OTKPBITKH, TeaTPAIbLHBIC TPOrPaMMKU. DTH U3JCIUI CaMU TI0 ce0e HEe OKYMaroT 3aTpaT Ha UX
W3rOTOBJICHUE (HAIpUMeEp, TeaTpajbHas mporpamMmmka ctouT 10 - 20 py0., 4TO HE COOTBETCTBYET
ce0eCTOMMOCTH Ka4ecTBeHHOU Tourpadun). [ KoMIIEHCAIIMH 3aTPaT 3Ta MPOIYKIUS COMPOBOXKIAETCS
pa3MelnieHHeM pEeKJIaMHBIX MaTepuasioB. KIIMEHTHI- pekiamMoiaTeiu, MpU 3TOM, HE BCETAa COOTHOCSHT
mpeJIaracMble PEKJIAMHBIC CEOXKETBI C COJCPKAHMEM OCHOBHOTO HOCHTENS MH(OPMAIUK Kak aTpudyTa
KYJIILTYPHOTO MEpONpusATHi. Tak Ha TeaTpalbHOW MporpaMMKe WM Ha OWIIETe B KHHOTEATp HE BCeria
YMECTHBI CIOKEThI 00 QJKOTOJBHBIX HAIMUTKaX, O JICKAPCTBEHHBIX TIpenaparaXx WM CHOKETHI
MPOU3BOACTBCHHOW TeMaThku. Ho KOMIaHusi He MOXET YIyCKaTh PEKJIaMOJAaTeNsl, OTKa3aB €My B
COTPYIHUYECTBE.

3AJIAHUE 8

PaccMmoTpuTe BHIBI TOBapOB, peKiiaMy KOTOPBIX TpeOyeTCs pa3MECTUTh Ha MOJUTpapUIeCKOin
npoayKIHU. Pacmpenenure ux mo BO3MOXKHBIM PEKJIaMHBIM HOCUTEISIM. EcIi 1S pasMeneHnst peKiiamMbl
TpeOyeTcss KOPPEKTHPOBKA COJEPKaHHS pEeKIaMHON WH(OpMAINK, ONUIIATE BApUAHT pPEICHUS
POOJICMBI.

Konuept buner TeaTpanbH [Ipurnacur Adwmy,
PexsiamMmupyemblii [HbIe OMJIETHI  [bI B KHHO ble IPOTPaMMKH |[eJTbHBIE  OMIIETHITIIAKATHI
TOBApP Ha JIETCKUN
[pa3IHUK

1.ABHanepeBo3KU

. le#nmuaT-KITy0

. IIuBo

. MopenpoayKTtbl

Cok

. ABTOCEpBHC

. KanuroBapsl

IS -V FENJ [T )

. Cna-canon

9. MOTOIHUKIIEI

10. Mapdromepus

11. TeneBU30pHI

12. My»ckast 00yBb

13. Mebenb

14. Tkanu

15. Ycmyru HsHA
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16. O0yBHOE aTelnbe

17. Yenyru ropucra

Kpurtepun u mkaJja oueHKH pelieHUus] TPAKTHYECKOr0 3a1aHusl

Onenka

Kputepun

OTJIHYHO

Omauuno CTaBUTHCS, €CIH CoOJiepKaHue paboThI/OTBETa IOIHOCTHIO
COOTBETCTBYET 3a7anuto. OOydaronuiics, JeMOHCTPUPYET BCECTOPOHHEE,
CUCTeMAaTH4eCcKoe W TIyOOKOoe 3HaHWe Y4eOHOro MaTepuaina, YMCHHE
CBOOOJIHO  BBIMIOJHATH MpaKTUYEeCKoe 3afaHme. [loaHO ocBemaeT
3aJJaHHYI0 TeMy, €€ aKTyaJllbHOCTh M HOBH3HY. MaTepuan HW3JI0XKEH B
ONPENCICHHON  JIOTUYECKOW  TMOCIEAOBATEIIEHOCTH,  JINTEPATYypPHBIM
SI3BIKOM, C HCIOJB30BAHUEM COBPEMCHHBIX HAYYHBIX TEPMHHOB.
OOyuaromuiicss MPOJAEMOHCTPUPOBAT B TOJHOM OOBEME HEOOXOIMMBIC
3HAHWSI U YMCHUS; YMEHHE TOJb30BaThCs HOPMATHBHOM, CIPaBOYHON U
CHCIMAILHON JINTEPaTypoOil; 000CHOBAHHOCTh PE3YJIBTATOB U BHIBOJIOB,
OPUTHMHANIBHOCTh ~ WJIEH; CIIOCOOHOCTh  TIPEJICTABIATH  PE3yIbTATHI
WCCIEAOBaHUSI B TBOpUYECKOW (opme; 0O0OCHOBaHHE BO3MOXKHOCTH
MTPaKTHIECKOTO UCTIOIh30BAHUS MOJTyYSHHBIX JTAHHBIX.
[IponemMoHCTpHUpOBaH JIMYHBIA BKJIAJ oOOydYamoImerocs B  paboTy.
Odopmiterne pabOTHI B IIETTIOM OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHUSM.

Xopomo

Xopowio CcTaBUTBCS, €CIHM coOjAepKaHWe pabOTHI/OTBETa JIOCTATOYHO
MOJIHOCTBI0 COOTBETCTBYeT 3amaHuio. OOydaromwuiics JIEeMOHCTPUPYET
3HaHHe Y4YeOHOro Marepuajia, YMECHHE YCIICIIHO BBITIONHUTH 3aJIaHue,
YCBOEHHE OCHOBHOW IUTEpATyphl, PEKOMEHIOBAHHOW B MpPOTrpaMMe.
Matepuan U3JI0KEeH B ONMPEACICHHON JOTHYECKOM MOCIeI0BaTeILHOCTH,
MIPH STOM JIOTYIIEHBI JIBE-TPU HECYIIIECTBEHHBIC OMUOKY (MM OTOBOPKH),
WCTIpaBJICHHbBIE 110 TPEOOBAHUIO TpernoaaBaTens. Hay4yHas TepMUHONIOTHS
WCTIONB3YyeTCs JOCTATOYHO, OTPakeHAa HOBHM3HA TMOJYYCHHBIX JaHHBIX,
BBIBOJIBI JIOCTATOYHO OOOCHOBaHBI. J[OCTAaTOYHO MPOAEMOHCTPUPOBAH
JIMYHBIA BKjIax oOydaromierocs B padory. OdopmieHre padoThl OTBEUYAIOT
YCTaHOBJICHHBIM TPEOOBaHHSIM.

YaosieTBopuTeILHO

Ilpu  yoosernemsopumenvHom  OTBETEe  colepKaHuWe  PpabOTHI/OTBETa
HEIOCTaTOYHO MOJHOCTBIO COOTBETCTBYET 3aJlaHHIO. 3alaHHE BBIIIOJIHEHO
yactuaHo. OOydJaromuiicss JEMOHCTPUPYET HEIOCTATOYHOE OCBEICHHE
3aJJAHHOW TEMBI, JIOMYMEHbl MOTPEIIHOCTH W HETOYHOCTH, JOIMYCKaeT
OJIHY CYIIECTBEHHYIO OIMMOKY, HO 00JIagacT HEOOXOAMMBIMU 3HAHUSIMH
JUIs WX YCTpPaHEHWs TMOJl PYKOBOACTBOM IpemnojaBarens. Haydnas
TEPMUHOJIOTHSL HCIIONB3YeTCs] HEJIOCTATOYHO, BBIBOJBI HE OOOCHOBAHBI.
Jlnaneii Britag oOydatomierocss B paboty HemocratoueH. OdopmiieHue
paboThI HE MOJHOCTHIO OTBEYAIOT YCTAHOBICHHBIM TPEOOBAHMSIM.

HeynoBieTBopuTebLHO

[lpu reyodosremsopumenvHom OTBETE COJEpXKaHUE pPabOTH/OTBETA HE
COOTBETCTBYET 3aJ]aHHi0. B paboTe mpoieMOHCTPUPOBaH HU3KHI YPOBEHb
3HAHUH W yYMEHUWH, HaONIOMAIOTCS 3HAYUTEIbHBIC HETOYHOCTH B
WCTIOJNIb30BaHUN HAYYHOW TEPMHHOJIOTHH, HET BBIBOJIOB, OTpPaHUYCH
00BbEM CcoJepIKaHus BBIMOJHEHHOTrO 3amanus. OdopmieHue pabOThl HE
OTBEUYACT YCTAHOBJIICHHBIM TPEOOBAHMSIM.

VPN N R WD =

WHTepHeT-MapKEeTHHT.

Tunosble TeMbI pedepaToB

OcHOBHbIE HANPaBJICHUS] MAPKETUHTOBBIX UCCIIEIOBAHUI B COIUALHO-KYIBTYPHOM CEpBHCE.
MapKeTHHTOBBIH TIOAXO0/ B MEHEKMEHTE Ha COBPEMEHHOM POCCHUHCKOM IPEIIPUITHH.
[MnaHupoBaHre MapKETUHTOBOM JIEATEITLHOCTY HA TIPEATIPHUATHH.

CerMeHTHpOBaHHUE PHIHKA TTOTPEOUTEICH.

[TosunmoHnpoBaHue yCIIyT Ha PHIHKE.

Oco0eHHOCTH YIPaBIEHUS] MAPKETUHTOBOM JCSITEILHOCTBIO.

KoHTpOJIb ¥ KOHTPOJUTHHT B MAPKETHHTOBOM 1€ TEIILHOCTH.

BnmsiHue cpeapl MapkeTHHTa Ha KOHKYPEHTOCIIOCOOHOCTh (PUPMBI.
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10. CereBoif MApKETHHT.
11. BHyTpeHHUIT MApKETHUHT B CEPBHCE, IPOIIECC BHYTPEHHETO MAapPKETHHTa
12. BpeHauHr B MapKETUHT€ CEPBUCHBIX MPEAIPUATHI.
13. KadecTBO B MHOYCTPUH YCIYT U CTAaHAAPTHI 00CTYKUBaHHS.
14. CymHOCTh U 0COOEHHOCTH MAPKETUHTA TOCTHUHUYHBIX YCIIYT.
15. TlokynareiabCKue pUCKH B CEPBUCE M CITOCOOBI X CTIIAKUBAHUS
16. Ilokynarenbckoe MOBEJCHUE U MOTHUBHI B cepBrce. [Iporiecc NpUHATHS pelieHre O TOKYIIKE.
17. CerMeHTarusi TOCTHHUYHOTO PBIHKA O MCUXOTpadUdIecKoMy U MOBEIEHUYECKOMY TIPHU3HAKaM
18. Pa3paboTka KOMIUIEKCA MapKETHHTA B HHIYCTPHHU TOCTEIIPHIMCTBA
19. MapkeTHHT KaK KOHIICTIIU yIpaBieHUs HHIYCTpUeil roCTeNpUUMCTBa
20. OBousonxsg MapKeTHHTa
21. OupMeHHBIN CTHIH MPEAIPUITHS CEPBUCA
HonyckaeTcst HanrcaHue pedepara 1Mo TeMe, MpeJIoKeHHON CTYZCHTOM, TI0CIIe COTTIAaCOBAHMUS €€ C
NpenoaBaTesieM.

Kpurtepun u mkana oueHku pedeparon

OneHKa «OTJIAMYHOY BBICTABISICTCS CTYACHTY, S€CJIA BBIITOJIHEHBI BCE TPeOOBaHMS K HATUCAHUIO U
3ammTe pedepara (dcce): obo3HadeHa MpobieMa W 000CHOBaHA €€ aKTyalbHOCTB, CACNAH KpPaTKUi
aHallN3 Pa3UYHBIX TOYEK 3pCHHS HA PacCMATPUBAEMYIO MPOOJIEMY U JIOTHYHO HM3IIOKeHa COOCTBEHHAs
MO3UIMsI, CHOPMYJIIMPOBAHBI BBIBOJABI, TEMa PACKpPHITa IOJIHOCTBIO, BBIACPKAH OOBEM, COOIIOCHBI
TpeOOBaHUs K BHEITHEMY O(DOPMIICHUIO, TaHBI IPABUIHHBIEC OTBETHI HA JIOTIOJTHUTEIIBHEIC BOITPOCHL.

OlleHKa «XO0pOII0» BBLICTABISETCS CTYACHTY, €CJIM OCHOBHBIC TpeboBaHUS K pedepary u ero
3alIUTe BBIMOJHEHBI, HO TPU 3TOM JIOMYIICHB HEJOYETHl. B 4YacTHOCTH, WMEIOTCS HETOYHOCTH B
W3TI0KEHUM MaTepHaia; OTCYTCTBYET JIOTMYECKas MOCIIEIOBATEIbHOCTh B CYXJICHHUSAX;, HE BBIICPKaH
00BEM pedepara; UMEIOTCs YIyIIeHUs B 0QOPMIICHUH;, HA JIOTIONHUTEIBHBIC BOIPOCHI TPH 3aIIUTE JTaHBI
HETIOJTHBIC OTBETHI.

OneHKa _«VIOBJETBOPUTEIBHO» BBICTABISACTCS CTYJCHTY, €CJIIM HMMCIOTCS CYIIECCTBCHHBIC
OTCTYIUICHUS OT TpeOoBaHMIA K pedepupoBanuto (3cce). B yacTHOCTH: TeMa OCBelleHa I YaCTUYHO;
JIOMYIICHBl (haKTHYEeCKHe OIMOKH B collepaHuu pedepara WM MPH OTBETE HA JIOTMOIHHUTEIBHBIC
BOTIPOCHI; BO BPEMS 3aIUTHI OTCYTCTBYET BBIBO/I.

OneHKa «HEYIOBJIETBOPUTEIBLHO» BBICTABIIACTCS CTYIEHTY, €clu TeMa pedepara (dcce) He
packpsbiTa, 00HAPYKUBAETCSI CYIIECTBEHHOE HETOHUMAHUE MTPOOIIEMEI.

TuIoBBbIE TECTOBbIE 3aIaHHUSI U BOIIPOCHI

Bonpoc 1: B MapkeTuHre «KoOHKpeTHasi NMOTPeOHOCTh, MOAKPeENJIEHHAs NOKYNaTeIbHOU
CIOCOOHOCTHIO» XapaKTepHu3yerT...

HYXIY

Ol

crpoc

£

TOBap

e

CICIIKa

Bompoc 2: K kakomMy THIly MapKeTHHIa OTHOCHTCSI (popMHupoBaHme 0JaronpusaTHOIO HMH/IZKA
CraBponoJybcKoro kpas?

£

MApKCTUHI OpraHU3alnunu

e

MAapKCTHUHI JINMYHOCTHU
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MapKETUHT UaeHh

MapKETHHT TEPPUTOPUHU

Bompoc 3: loast ¢pupMbI Ha pbIHKe onpeaensieTcss KAK OTHOLICHHE ...

e

NpUOBUTN TaHHOHM (UPMBI K CyMMe BCeX 3aTpaT Ha MapKETHHIOBbIC UCCIICIOBAHUS

> JOXOZOB OT MPOJAXK JaHHOU (PUPMBI K CyMME JOXOJIOB OT MPOAaX BCeX (PUPM JTaHHOTO TOBAPHOTO
pBIHKA, BKIIOYas camy pupmy

e

NpUObUTH TaHHOH QUPMBI K CyMMe MPHOBLIH BCeX (GUPM JTAHHOTO TOBAPHOTO PHIHKA

e

A0XO0O0B OT IMMPOJaXK Z[aHHOf’I (1)I/IpMBI K ITOJIHBIM 3aTpaTaM BCECX (1)I/IpM JaHHOI'0 TOBApHOI'O pbIHKa

Bompoc 4: Kakne 31eMeHTBI He00X0AUMO U3y4YaTh NP AHAJIN3e BHYTPeHHEeH cpeaAbl MapKeTHHIa?
KaJpbl
OpraHM3anys yrnpaBiIeHHS
KOHKYPEHTHI

noTpeouTenn

Bompoc 5: K ka0uHeTHBIM HCCJICIOBAHUAM OTHOCHT. ..

aHajau3 myOauKanmii B )KypHaie «MapkeTuHr B Poccun u 3a pyOexom»
OIIPOC MOTPEOUTENEH O CBOMCTBAaX TOBapa
n3ydeHue ONpP>KeBBIX CBOJIOK

H3yUCeHHUE peaKINy MoTpeduTesneii Ha HOBBIA TOBap

Bompoc 6: Ecam mpeanpusiTHe NPH YCTAHOBJIEHMH IeH NpHCHOCA0JMBaeTcsi K 3ampocaM W
BO3MOKHOCTSIM IOTpe0uTeeli pa3JIM4HbIX CETMEHTOB, TO OHO HCIIOJIb3YyeT CTPATEeruio. ..

[CHBI CCTMCHTA PbIHKA

e

MIPEUMYIIECTBEHHOM TICHBI

e

IMPECTUIKHBIX IEH

IIPOHMKHOBCHUSA Ha PBIHOK
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KpnTepml M IIKAJIa OIleHKU TeCTOBBIX 3aJaHuii

TecToBble 3aaHNs1 OLEHUBAIOTCS € TIOMOIIBIO Koaduirenta yecoenus KY = A:P,
rAe A - 9iCII0 IPaBHIBHBIX OTBETOB B TECTE,
P - o0miee unciio orBeToB

Koaddurnuent, KY Onenka

0,08-1 OTJINYHO

0,68-0,86 XOPOIIIO

05,-0,67 YIOBIIETBOPUTEIIHHO
Mesnsbue 0,5 HEYJOBJIETBOPUTEIBLHO

Kputepun oneHnBaHus YCTHBIX OTBETOB CTY/IEHTOB

C menpi0 KOHTPOJNST W TOATOTOBKH CTYJEHTOB K HW3yYEHHIO HOBOM TEMBI BHadajie KaKJIOTO
CEMUHAPCKOTO 3aHSATHUS TPEIOJaBaTe]IeM IMPOBOJIUTCS HWHIUBUAYAIBHBIM W (DPOHTANBHBIN YCTHBIN
OTIPOC TIO BHITIOJHEHHBIM 33J]aHUSIM MPEIbIIyIei TeMbl. KpuTepun OIeHKH: — MPaBUIILHOCTh OTBETA TI0
COJIepKAHUIO 3a1aHus (YIUTHIBACTCS KOJIMIECTBO M XapaKTep OMIHOOK IPH OTBETE);

— TIOJTHOTA ¥ TIyOWHA OTBeTa (YUYUTHIBACTCS KOJUYECTBO YCBOCHHBIX (DaKTOB, MOHATHH U T.I1.);

— CO3HATEIBHOCTH OTBETA (YUUTHIBASTCS MOHMMAHUE U3J1araeMoro MaTepuana);

— JIOTHKA WU3JI0KEHUS] MaTepuaina (yYuThIBAeTCS YMEHHE CTPOUTH IETIOCTHBIN, TIOCIEI0BATEIbHBIN
pacckas, TpaMOTHO TI0JTb30BaThCSI CIIEHAIEHON TEPMUHOJIOTHEH );

— palMOHAIEHOCTh HWCIIOJIB30BAHHBIX TPUEMOB M CIIOCOOOB PEIICHHS IOCTABICHHOW yYeOHOH
3aaun (YYUTHIBACTCS YMEHHE HCIIONB30BaTh HaWOoJee MPOrpecCHBHbIE M A(PQEKTHBHBIC CHOCOOBI
JIOCTYKCHHUS 11T );

— CBOEBPEMECHHOCTh U AI(PPEKTUBHOCTH WCIIOJNB30BAHUS HATJSAIHBIX TOCOOWMH M TEXHUYECKHX
CpPEeICTB TpH OTBeTe (YYUTHIBAETCS TPaMOTHO M C TIOJb30M MPHUMEHATH HArJASJAHOCTh U
JIEMOHCTPAIIMOHHBIN ONBIT TIPXU YCTHOM OTBETE);

— UCITIOJIb30BaHMUE TOTIOJTHUTEIHFHOTO MaTepraia (00s3aTeIbHOS YCIIOBHUE);

— PpaIMOHANBHOCTH WCIOJB30BAaHHWS BPEMEHHU, OTBEICHHOTO Ha 3ajgaHue (HE ojo00psercs
3aTAHYTOCTh BBITIONHEHHS 3aJaHusl, YCTHOTO OTBETa BO BPEMEHH, C YYETOM WHIUBUAYAIbHBIX
0COOCHHOCTEH CTYACHTOB).

OueHKa «OTJIMYHO» CTaBUTCH, ©CIM CTYISHT: 1) TMOJMHO M apryMEHTHPOBAHO OTBEYACT IIO
COJICPKAHUIO 3a/aHusl; 2) oOHApyXHUBaeT MOHUMAHUE MaTepHajia, MOXKET 00OCHOBaTh CBOM CYXICHUS,
MPUMEHUTh 3HAHUS Ha TMPAKTHKE, MPUBECTH HEOOXOAWMbIE MPUMEPHI HE TOJBKO MO Y4EOHHKY, HO U
CaMOCTOSTEIHLHO COCTABJICHHEIC; 3) M3JIaraeT MaTepuall oCIeI0BaTeILHO U TPABUIIBHO.

OuneHKa «XOpPOIIO» CTaBUTCS, €CIH CTYJISHT JaeT OTBET, VJOBJICTBOPSIOMIUNA TEM Ke
TpeOOBaHUIM, UTO ¥ JUIS OIIEHKH «OTIMYHO», HO JIOIyCKaeT 1-2 omubOKM, KOTOPBIE CaM Ke MCTIPaBIIsET.

OueHka «yI0BJIE€TBOPUTEIbHO» CTABUTCS, €CIH CTYJEHT OOHapyXMBaeT 3HaHWE W MOHHMaHUE
OCHOBHBIX TIOJIOXKCHHI JAHHOTO 3aJaHus, HO: 1) W3/maraet MaTepuan HEelOJHO U JIOITyCKAaeT HETOYHOCTH B
OTIpEeJICIICHIH TIOHATHH WM (POPMYITHUPOBKE MPABUIT, 2) HE yMEET JOCTATOYHO TIYOOKO U JIOKa3aTelIbHO
000CHOBaTh CBOM CY)KIIEHHUS U TPUBECTH CBOM MPHUMEPHI; 3) U3IaraeT MaTrepral HEemoCIeJ0BaTeIbHO U
JIOITYCKAET OIIMOKH.

OueHKa «HEYTOBJIETBOPHUTEIBHO» CTABUTCS, €CIIU CTYACHT OOHApYXKMBAaeT HE3HAHUE OTBETA Ha
COOTBETCTBYIOIIEE 3a/IaHNE, TOMYCKAET OUTHOKY B (POPMYIIMPOBKE OIMPEICICHNI 1 MPaBUII, UCKAKAIOIINE
UX CMBICH, OCCHOpSJIOYHO W HEyBepeHHO wuznaraeT Martepuan. OIEHKAa «HEYJOBIETBOPUTEIHLHOY
OTMEYaeT TaKUE HEIOCTATKU B IOJITOTOBKE CTYICHTA, KOTOPBIC SIBIISTIOTCS CEPHE3HBIM MPEHSATCTBHEM K
YCTIEITHOMY OBJaICHUIO TOCEAYIOMINM MaTepHaIOM.

7.4. TunoBele 3aJaHUSA AJIS IPOMEKYTOYHOM aTTeCTAIIUH

BpinosiHeHMe U 3a1IMTA IMMPOCKTAa «MapKeTl/IHFOBbIe HCCJICAOBAHUA B c(bepe yYCayr»

No BapuaHTa Hamnpasnenue Ienp uccnenopanumii
WCCJIEIOBAHUHN
1 HccnenoBanme O11eHUTs KOHKYPEHTOCITOCOOHOCTh MPEATPUATHS Ha PHIHKE
KOHKYPEHTOB ycayr 1.CTaBponosst
2 Uccnenosanue CocraButh nemMorpaduyeckuii IOPTpeT MOTpeOUTENeH yCIyT
norpedurenen NPEaNpHUITUS
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3 HUccnenopanue OneHuTh KOHKYPEHTOCIIOCOOHOCTh  YCIIYT  TPEANPUATHS

MIPOTyKTa (roctunuIel, Kade, Tearpa, KWHOTEaTpa, By3a W T.I. TIO
BEIOOPY HA MTPUIMEPE KOHKPETHOW OPTaHU3aIINN)

4 UccnenoBanne poiHka, | [Ipoanamu3npoBaTh pPHIHOK KHHOTeaTpoB r.CTaBpomois u
WCCIIEIOBaHNE OIIEHUTh YIOBIETBOPEHHOCTh IOTpEOHUTENECH ycIyramu
rorpeduTenei KHHOTEATPOB

5 Uccnenopanue BrisBuTh mOTpeOHOCTH skuTenel T.CTaBpomois B HOBBIX
noTpeduTeNne BHJIaX yCIyT

6 HccnenoBanme OrmeHuTs KadecTBO  OOCIY)XKMBaHWUS B  OpraHU3aIldd
roTpeduTenei (roctunune, kade, Tearpe, KWMHOTEaTpe, By3e W T.II. TIO

BEIOOPY Ha MTPUIMEPE KOHKPETHOW OPTaHU3aIINN)

7 Uccnenosanue Onpenennthb HanboJee 3¢ PeKTHBHBIC KaHaJIbl
norpedurene pacnpocTpaHeHusi HHYOPMAITUH O MPEIPUITHN WITH YCITyTe

8 Hccnenoanue pboiHKa, | [IpoaHanu3upoBaTh PHIHOK pa3BIEKAaTENIbHBIX YUPEXKICHUN
WCCIICIOBaHUC r. CTaBpormoss ¥ npeAnodYTeHus HoTpeduTeeit B 3Toit chepe
norpedurenen

9 HUccnenopanue BreisBUTE  (pakTOpBI,  KOTOpPBIE  ONPECISIOT  BBIOOP
rorpeduTenei MIPEATPUATHS OOIIECTBEHHOTO TTUTAHUS

10 HccnenoBanme OmpenenuTs TNpEANoYUTacMBbIe JKUTEIIMH T.CTaBpOIOJS
noTpeduTenei BUJIBI OT/IbIXA M PA3BJICUCHUMA

11 HUccnenopanue BrIsBUTE TOTPEOHOCTH MOJOJSKUA B KaKHX-THOO yCIyrax
rorpeduTenei (110 BEIOOPY CTYZCHTOB)

Kpurtepum u Kajia OueHKH NPOME:KYTOUYHOM aTTecTanuu — 1uddepeHIMPOBAHHOIO 3a4eTa
Onenka Kpurepun
O1anvHo O1eHKa «OTIANYHOY» BBICTABISETCS CTYIEHTY:
- MPABWILHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OIIHUOOK, OTOBOPOK;
- MOJTHOTA OTBETA: 3HAHUE ONPEICIICHUI MMOHSTUH, OCHOBHBIX
MOJIOKEHUH, PAcCMOTPEHHE Ppa3MUYHBIX TOYEK 3peHHs (eciam BOIMPOC
MpennoyiaraeT, XapaKTepUCTHKA KOHICMIUN  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), packpsiTHE COJIepIKaHUS BOTIPOCA, YCTaHOBJICHUE
BHYTPUIIPEIMETHBIX U MEKITPEIMETHBIX CBSI3€H;
- COOCTBEHHBIM aHaNW3 M OICHKa H3JIaraéMoro marepuaia (eciu
BONPOC TMPEAINOJIaraeT, COMOCTABICHHE KOHIICINN (TIOJ0XECHUN) Pa3HBIX
aBTOPOB), MPUMEPHI, PACKPHITHE BO3MOXHBIX MTPOTUBOPEUNH, MPOOIEM, HX
OIICHKa;
- YETKOCTh, TIOCJICIOBATECIBHOCTh H TPAMOTHOCTD PEUH;
- CaMOCTOSITETLHOCT, M TMPABHIIBHOCTh PEIICHUS TMPAKTUIECKON
3a/1auH, YBEPEHHOCTb, JIOTUYHOCTb, MOCIIeI0BATEIbHOCTD u
apryMEHTHUPOBAHHOCTH M3JIOKEHUSI CBOETO PEIICHHUS, MCIIONb3YS MOHSATH
npodeccnoHanbHON cephl
- CUCTEMHOCTb 3HAaHUI
- JIOTTYCKAIOTCS eIMHUYHbIE HECYIIeCTBEHHbIE OIIMOKH,
CaMOCTOSITEIILHO UCTIPABIISIEMbIC CTYICHTAMU.

Xopomro OI1IeHKa «XOPOIIOY» BBICTABIISACTCS CTYACHTY, SCIIH:

MPaBUJIBHOCTh U YETKOCTh OTBETA, OTCYTCTBUC OI_HI/I60K, OI'0OBOPOK;

MOJIHOTA OTBETa: HEJOCTATOYHO 3HAHUE OIpPENCTCHUN MOHSITHN, OCHOBHBIX
MOJIOKEHNUH, PAaCCMOTPEHUE PAa3IMYHBIX TOUYEK 3peHHsi (€cau BOIPOC
MpenanoyiaraeT, XapakTepUCTHKa KOHIEMIUH  (TOJIOKEHUH)  pa3HBIX
aBTOPOB), pacKphITHE coJlepKaHMs BOTIpOCA, YCTaHOBJICHUE
BHYTPUIIPEMETHBIX U MEKIPEAMETHBIX CBSI3€H;

COOCTBEHHBIN aHadM3 M OLEHKA M3J1araeMoro marepuana (eciy BOIPOC
MpeNIoiaraeT, COIMOCTABJICHHE KOHIENIMA  (MTOJMOKEHUH)  pa3HBIX
aBTOPOB), OTCYTCTBYIOT MpHMEpbl (HE OEMOHCTPHUPYET CHOCOOHOCTH K
WHTETpallil TEOPETUYECKUX 3HAHUM M TNPaKTHKH), cjaboe pacKpbITHE
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BO3MOXHBIX TIPOTHBOPEUHIA, IPOOIIEM, UX OIICHKA;
JOCTATOYHAs Y€TKOCTb, MMOCIIEA0BATEILHOCTh  TPAMOTHOCTh PEUH;
CaMOCTOSITETIBHOCTh U B OCHOBHOM MPABUJIBHOCTh PEIICHHUS MPAKTHYCCKOM
3aja4d, YBEPEHHOCTH, JIOTHYHOCTb, MOCIEI0BATEILHOCTD u
apryMEHTUPOBAHHOCTh M3JI0KEHUSI CBOETO PEIICHHMS, UCTIOB3YS MOHSITHS
npohecCHOHaIBHOMN Cepsl;

METOAMYECKAs TPAMOTHOCTD OTPECICHHS HAYYHOU HOPMBI.

JOCTATOYHOCTh U 0OOCHOBAHHOCTh

JIOTYCKAIOTCSI  OTAEIbHBIC HECYIICCTBCHHBIC OIIMOKH, HCIpPaBIIseMbIe
CTY/ICHTOM TOCJIE YKa3aHHsI MPENoiaBarelis Ha HUX.

Y10BJI€TBOPUTEILHO OI1leHKA «YIOBIECTBOPUTEIILHOY BBICTABISCTCS CTYACHTY, CCIIH:
- NPaBUILHOCTh M OTHOCUTEJbHAS YETKOCTh OTBETA;
- HETIOJIHOTA OTBETA: ()parMEeHTApHOE 3HAHUE OTPECIICHUN MTOHSTHIA,
OCHOBHBIX TIOJIOKEHHH, PACCMOTPEHHE Pa3IUYHBIX TOUCK 3peHUs (eciu
BOMPOC TPEANOJIAraeT, XapaKTCPUCTHKA KOHIICTIHH (TION0KEHUH) pa3sHBIX
aBTOPOB), pacKpbITHE coJiepKaHus BOIIpOCa, YCTaHOBJICHHUE
BHYTPHUITPEMETHBIX U MEKIIPEAMETHBIX CBSI3CH;
- 3aTPyAHEHUS TPU BBISIBICHUU MPUYUHHO-CICACTBCHHBIX CBSI3CH U
(OpMYIIHPOBKE OCHOBHBIX TOJIOKEHHH, PACCMOTPEHUE Pa3IMYHBIX TOYCK
3pEeHHs, BBIBOJIOB INPH OTBETE HA BOIPOC (€CIU BONPOC MpEIIoJiaraer,
COTOCTABJICHHE KOHIICTIHH (TIOJIOKEHHIA) pa3HBIX aBTOPOB), OTCYTCTBYIOT
npuMepsl  (0OHAapy)XMBaeT TOHMMAaHHWE Marepuaiga, HO HE yMeeT
JOCTaTOYHO TIIYOOKO W JIOKa3aTellbHO O0OCHOBATh CBOW CYXKJCHHUS HIIH
MPUBECTH  CBOM  TMPUMEPBI),  OTCYTCTBYIOT  MPEACTABICHUS O
MEXTUCIUTUTUHAPHBIX CBS3SX;
- HETIOCIIE/IOBATEIBHOCTD TIPH U3JI0KCHUU MaTepHaa;
- B OCHOBHOM  pCHIMJI  MPAaKTUYCCKYHO  3a7a4y, JOMYyCTHII
HECYIICCTBCHHBIC OMIMOKM, Clad0 apryMEHTHUPOBAT CBOE pEIICHUE,
HCIIOJIb3YSI B OCHOBHOM IMOHATHS TPO(EeCCHOHATBHON Cephl;
- MeTOnYecKasi TPAMOTHOCTh OTNPEICTICHUS] HAYYHONH HOPMBI.
- JIOMTyCKAIOTCSL ~ OTACHbHBIC  CYIIECTBEHHBIC  OIIMOKH,
WCTIpaBJIIEMbIE C TTIOMOIIBIO MPETIOIaBaTelIsl.

HeynoBiieTBopuTEILHO OIlIeHKa «HEYIOBIECTBOPUTEILHOY BEICTABIICTCS CTYACHTY, CCIIH;

- U3JI0KEHUE OTBETA HA BOMPOC HETIOIHOE, OECCHCTEMHOC;

- HEYMEHHUE TIPOU3BOJUTH MPOCTEHININE ONEpaIuy aHAIN3a H
CHHTE3a; JIeaTh 0000IICHH S, BBIBOBI IIPHU OTBETE HA BOIIPOC;

- HE PEIIMI MPaKTHYECKYIO 3a7ady, WIH PELIH ¢ rPyObIMH
OIIIMOKAMH;
JOMYCKAIOTCS  CYIIECTBEHHBIC OINMOKH, HEHCIpaBIsIeMble Jaxke ¢
MTOMOIIIBIO MPEHOaBaTEeIs.

8. VUYEBHO-METOJIMYECKOE W WH®OPMAIIMOHHOE OBECIEYEHUE
TACIMTLIAHBI

8.1. OcHoBHas1 IUTEpPaTypa
1. Komp, O.]]. MapkeTHHr B TYpPUCTCKOH HHIYCTPWH : YU€OHUK U TPAKTUKYM Ui BYy30B/
O. 1. Koms. — Mocksa : M3marensctBo [Opaiit, 2024. — 342 c.— (Bricmee o0pa3oBaHue). —
ISBN 978-5-534-16269-1. — Tekcr : anextponHblii // OOpa3oBarensHas miardgopma OpaiT [caiiT]. —
URL.: https://urait.ru/bcode/536793.
2. Illamuc, B. A. MapkeTHHr B oTpacisax U chepax aesrenbHocTH : yueOuuk / B. A. llamuc, T
I'. JIeBkun. — Mocksa : Ait IIu Ap Memma, 2023. — 174 c. — ISBN 978-5-4497-1826-6. — Tekcr :
anekTpoHHbI //  LludpoBoit obpazoBarensueiii pecypc IPR - SMART : [caiit]. — URL:
https://www.iprbookshop.ru/124747.html.

8.2. lonosHUTE/ILHAS JTUTEPATypa
1. Mopososa, H. C. Pexnama B conuanbHO-KYyJbTYPHOM CEPBUCE W TypU3ME : YUEOHHK IJIst
By3oB/ H. C. Mopo3oBa, M. A. Mopo3oB. — 6-¢ u3n., mepepad. u mom. — Mocksa : M3marenbcTBo
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HOpaiir, 2024.— 192 c.— (Bricmmee o6pazoBanue). — ISBN 978-5-534-10941-2. — Texker
aeKTpoHHbIH // O6pa3oBatenbHas iardhopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539882.

2. JlxanmkyrazoBa, E. A. MapKeTHHT TYpUCTCKHX TEppUTOpHH : ydeOHOe mocobue st
By30B/ E. A. Jlxxanmxyrazosa. — 3-¢ u3a., ucnp. u gomn. — Mocksa : UznarensctBo Opaiit, 2024. —
208 ¢. — (Bwicmiee ob0pa3zoBanue). — ISBN 978-5-534-07732-2. — Tekct : JJIEKTPOHHBIA //
Oo6pa3oBatenbHas miathopma tOpaiit [caiit]. — URL: https://urait.ru/bcode/538259.

3. BockomnoBuu, H. A. MapkeTHHTI' TYpUCTCKHX YCIYT : Y4EOHHK M TPAKTHKYM AJsi BY30B /
H. A. Bockonosud. — 4-¢ u3., nepepad. u mon. — Mocksa : M3marensctBo FOpaiit, 2024. — 242 c. —
(Beiciiee oOpaszopanue). — ISBN 978-5-534-15684-3. — Tekcr : anexkTpoHHbd // OOpa3oBaTelibHAS
wiatgopma FOpaidt [caiit]. — URL: https://urait.ru/bcode/536511.

4. MopozoBa, H.C. MeHemKMEHT, MapKeTUHT M peKiIaMa TOCTUHHUYHOTO NPENNpPUSATHS :
y4eOHHUK IS cpenHero mpodeccuonansHoro odpaszosanus/ H. C. Mopososa, M. A. Mopo3oB. — 6-¢
u3d., nepepab. u gomn. — Mocksa : UzpmarensctBo [Opaiit, 2024. — 192 c. — (IlpodeccronansHoe
obpazoBanue). — ISBN 978-5-534-15264-7. — Tekct : snexTponHsiid // OOpa3zoBarenbHas miaTdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/544660.

8.3. IIporpaMMHOe o0ecnieueHue

[Iporpamma Microsoft PowerPoint o nemoHcTpanuu npeseHTanuii, HOyTOyK ¢ IporpaMMoN JUist
nemoHcTpanuu ¢aiioB ¢ pacmmpenneM AVI, Google Chrome Opay3ep ¢ BO3MOXHOCTBIO BbIXOIa B
HHTEPHET B peskuMe on-line (meiictByromuit WiFi).

8.4. IlpodeccuonaibHble 0a3bl JAHHBIX
IIudposoit o6pazoBatenbhbIil pecypc IPRsmart — http://www.iprbookshop.ru
DnexTpoHHas oubioreka «Bce yueOnukn» — http://www.vse-ychebniki.ru/

8.5. UudopmanmoHHbIe CIPABOYHbIE CHCTEMBI

CrpaBouHo-nipaBoBas cuctema «Koncynsrantlntoc» — http://www.consultant.ru/

Enunas komnexnus udpoBsIx 00pa3oBaTeNbHBIX pecypcoB — http://school-collection.edu.ru/
Hayunas snextponHas Oudnuoreka — http://www.elibrary.ru/

8.6. UnTepHeT-pecypcesl
AJIMUHUCTPATUBHO-YIIPABICHUECKUN MTOPTAT — WWW.aup.ru

8.7. MeToauyeckue yKa3aHusi 10 OCBOEHUIO JUCUMIIJIMHBI
MeTtonuyeckne yKa3aHusl 0 BeJeHUIO KOHCIIEKTOB JIEKIUii

KoHcniektupoBaHue JEKIMM — BaXKHBIH IIar B 3allOMUHAHUM MaTepHala, MOATOMY KOHCIEKT
JIEKIUH HEOOXOAMMO UMETh KaXKIOMY CTYIEHTY. 3a/iada CTyACHTa Ha JIEKIIUN — OJHOBPEMEHHO CITyIIaTh
NpEnoJaBaTeNs, aHAIU3UPOBATh M KOHCIEKTUPOBaTh mH(popManuio. [Ipu 3TOM Kak CBHIECTEIbCTBYET
MPAKTHKa, HE HY)XKHO CTPEMHUTHCS BECTH JOCJIOBHYIO 3amuCh. TakuM 00pa3oM, JIEKIUIO MPEnoaBaTels
MOJKHO KOHCHEKTHPOBAaTh, IPA 3TOM Ba)XHO HE TOJHLKO BHHMATENIBHO CIYIIATh JEKTOPa, HO U BBIAENATH
Hauboee BaXXHYI0 WH(GOPMAIMIO M COKPAIIEHHO 3aMUChIBaTh ee. [Ipr 3ToM 0HO M TO ke coAepiKaHue
(ukcupyeTcss B CO3HAaHMM YETHIpE pa3a: BO-NEPBBIX, NPU CaMOM CIYIIaHWW; BO-BTOPHIX, KOTJa
BBIJICTISICTCS TJIaBHAS MBICIb; B-TPEThUX, KOT/Ia TOABICKUBAETCs 0000maromnas ¢gppasa, u, HaKOHEI, pu
3ammcy. Marepuan 3anioMUHaeTCst 0oJiee MOJTHO, TOYHO U TPOYHO.

Xopommii KOHCHEKT — 3aJ0I YeTKMX OTBETOB Ha 3aHSTHUAX, XOPOIIETO BBITOJHEHUS YCTHBIX
OTIPOCOB, CAMOCTOSATENBHBIX U KOHTPOJBHBIX pa0OT. 3HAYMMOCTh KOHCIIEKTUPOBAHUS HA JICKIIMOHHBIX
3aHATHSIX HECOMHEHHA. [IpoBepeHO, 4TO cocTaBleHHE 3()(QEKTUBHOrO KOHCIEKTa JIEKIHH MOXKET
COKpaTHTh B YETHIpE pa3a BpeMs, HEOOXOIUMOe JJIsi MOJTHOTO BOCCTAHOBJICHUS HYXHOW WMH(OpMAaIuH.
Jlns SKOHOMHM BpEeMEHH, Tiepe]] KaXJI0H JieKnued HeoOXOAUMO BHUMATEIBHO MPOYHMTATh MaTephall
MPeIBITYIEeH TeKINH, BHECTH HCTIPABICHNUS, BBIJCINUTh BaKHbIE aCMIEKTHI N3y9aeMOro MaTepraia

KoHcnekT momoraer He TOJBKO Jydllle yCBaWBaTh MaTepuan Ha JIEKIUH, OH OKa3bIBAeTCs
HE3aMEHUM IpU MOATOTOBKE HK3aMeHy. CneoBaTeNbHO, CTYACHTY B JalbHEUIIEM Ba)XXKHO YMETh
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0(pOPMHUTH KOHCIIEKT TaK, YTOOBI Ba)KHbIE MOMEHTHI KYJIbTYpPOJOTHYECKOHW HJICH OBUIM BBIACICHBI
rpaduyecky, a rIaBHYI MHOOPMALMIO CIEAYeT BBIACIATH B CaMOCTOSTEIbHBIC a03albl, GUKCHpYS ee
Oomee KpYIMHBIME OyKBAaMU FUTH IIBETHBIMU Mapkepamu. KOHCTIEKT JOHKEH UMETh TOJIS JJIs 3aMETOK. DTO
MOTYT OBITH OMONIHOTPAPUUSCKUE CCHUIKH W, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoauueckue YKazaHusd 10 NOATrOTOBKE K YCTHOMY OIIPOCY

CamocrosiTensHasi paboTa CTYJIEHTOB BKIIFOYAET IMOATOTOBKY K YCTHOMY ONPOCY Ha CEMHHApPCKUX
3aHATHSX. JIJIs1 DTOrO CTYJNEHT uW3ydaeT JIEKIUW, OCHOBHYIO U JIONOJHUTENBLHYIO IUTEPaTypy,
nyOnukaryu, nHpopManuo u3 MHTEepHET-pecypcoB.

Tema 1 BOMPOCH K CEMUHAPCKUM 3aHSATHSIM, BOIIPOCHI JUIsi CAMOKOHTPOJIS COJIEpKaTCs B paboueit
yueOHOW TporpaMMe M JIOBOJSATCS JI0 CTYACHTOB 3apaHee. D(P(EeKTUBHOCTH MOJITOTOBKU CTYICHTOB K
YCTHOMY OIIPOCY 3aBHCHUT OT KayecTBa O3HAKOMJICHHSI C PEKOMCHJIOBaHHOHM mwmreparypoil. s
MOJITOTOBKM K YCTHOMY ONPOCY, OJNHMII-ONPOCY CTYIACHTY HEOOXOIUMO O3HAKOMHUTBHCS C MAaTEpPHAJIOM,
MOCBAIICHHBIM TEME CEeMUHapa, B YUYEOHWKE HIIM JPYrodl PEeKOMEHIIOBAHHOW JHTEpaType, 3alucsaX C
JIEKIIMOHHOTO 3aHATHS, OOpaTHTh BHHMaHHE HAa YCBOCHHE OCHOBHBIX IMOHSATHUH JMCIUILTHHBI, BBISBHTH
HESICHBIC BOIIPOCHI M TIOJI00PATh JTOTOJHUTENBHYIO JTUTEPATYPY Ui MX OCBEIICHUS, COCTABUTH TE3WCHI
BBICTYIUICHUS TIO OT/EIBHBIM MPOOJIEMHBIM acliekTaMm. B cpejHeM, TOATOTOBKA K YCTHOMY OIPOCY IO
OJTHOMY CEMHHAPCKOMY 3aHSTHIO 3aHUMaeT OT 2 10 4 4acoB B 3aBUCHMOCTH OT CJIO)KHOCTH TEMbl U
OCOOCHHOCTE OpraHMU3aIliU CTYJACHTOM CBOEH CaMOCTOSTEILHOM PaboTHI.

MeTtoauyeckue yKa3aHus MO MOAr0TOBKe K 3aHATHSIM CEMUHAPCKOIro THIA (MPaKTHYecKHe
3aHATHSA)

3ansatus cemuuapckoro tuna (3CT) SBISIOTCS OMHUM W3 OCHOBHBIX 3BCHBEB MPOIECCA U3YICHHS
JUcIUIUIMHBL. L{enns 3aHaTHil 3aKiTtovYaeTcs B YSICHEHUHM U YCBOCHHU CTYJICHTAMH BaXKHEHIINX MPaBOBBIX
KaTeropuii W  TOHATUH, BBIPA0OTAHHBIX OPUCTPYICHIMEH W HMEIONMX MPUHIUIHAILHOS
METOJIOJIOTUYECKOE U MPAKTHUYECKOE 3HAUCHHE [T BCET0 KOMILIEKCA IIPaBOBBIX HAYK.

B xone 3CT cryneHT 3akperuisier W YriayOlsieT 3HaHUs, MOJyYeHHbIE HA JICKIUAX U B XOJe
CaMOCTOSITETLHOW TIOATOTOBKH, MPHOOpPETACT HABBIKA HAYyYHOTO MBINUICHUS, 00paboTKu o0meld u
CrienanbHOW MHGOPMAIUK O TIpaBe, YMEHHE TOCJICIOBaTeIbHO, YETKO U apTryMEHTHPOBAHO W3JIaraTth
CBOU MBICIIH, OTCTaNBaTh COOCTBEHHBIC TIO3UIIHH.

ITnaner 3CT, ux TeMaTnka, peKOMEHIyeMas JIATepaTypa, Ieilb U 3aadl €€ U3YICHHS COOOIIar0TCs
MPEToIaBaTeieM Ha BBOIHBIX 3aHATHUIX WIA B METOJIMUYSCKUX YKa3aHUSX 110 TaHHOW JUCIUTUIHHE.

[Ipexpe YeM NPHCTYNMUTh K U3YyYCHHIO TEMbI, HEOOXOJMMO IMPOCMOTPETh OCHOBHBIC BOIPOCHI
wiaHa cemuHapa. Hauwnas noaroroBky k 3CT, cTymeHTaM HEOOXOIUMO, MPEXKIE BCETO, MOCMOTPETh
KOHCTICKTBI JICKIIHIA, pa3/ieibl Y4eOHUKOB ¥ YISOHBIX MMOCOOMIA, YTOOBI MMOTYYHUTh OOIIEe MPECTABICHUE O
MECTe W 3HAYCHHH TEMbl B H3y4aeMOM Kypce. 3areM cieayeT mnopaboTath ¢ JAONOJHUTEIHHOU
JTUTEPATYPOH, cAeTaTh KOHCIIEKTH CEMUHAPCKIX 3aHATHH MO0 PEKOMEHJOBAHHBIM HCTOYHUKAM.

Ha 3CT kaxplil ero y4acTHUK JJOJKEH OBITh TOTOBBIM K BBICTYIUICHHIO 110 BCEM TTOCTABJICHHBIM B
TUTAHE BOIIPOCaM, MPOSIBIIATh MAKCUMAIbHYIO0 aKTHBHOCTH TIPU UX PACCMOTPEHUH. BBICTYIICHHE TOIKHO
CTPOUTHCSI CBOOONIHO, YOSIUTEIHbHO W apryMEeHTHPOBaHoO. [IpernonaBaTens clnemuT, 9YTo0bl BBICTYIIICHHE
HE CBOJIJIOCH K PEMPOJYKTUBHOMY YPOBHIO (TIPOCTOMY BOCIIPOW3BEICHUIO TEKCTA), HE JIOMYyCKAeTCs U
MPOCTOE YTEHHE KOHCIEKTa, TeM Oojee ydcOHmMKa. HeoOXomumo, 4TOOBI BBICTYHAIOIIMNA TPOSBIISLT
COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH TOBOPHT, BBICKA3bIBAJl CBOC JIMYHOEC MHEHHE, TIOHUMAaHHE,
00OCHOBBIBAJI €T0 U MOT CJIeNlaTh MPaBWIBHBIC BBIBOJBI M3 CKAa3aHHOTO. [IpW 3TOM CTYJCHT MOXKET
oOpaIaThCsl K 3amucsIM KOHCIIEKTa U JIGKIUN, HEMOCPEICTBEHHO K IMEPBOMCTOYHHKAM, HCIIOJB30BaTh
3HaHWE YY4EOHOU U JOMOIHUTEILHON TUTEePATYPHI, (DAKTHI U HAOIIOJCHHSI COBPEMEHHOW KU3HU U T. I,

Bokpyr Takoro BBICTYIUICHHSI MOTYT pPas3ropeThCsl CHOPHI, TUCKYCCHH, K YYaCTHIO B KOTOPBIX
JIOJDKCH CTPEeMHThCS Kaxbid. [IpemomaBarens, B CBOKO ouepe/b, OyJeT BHUMATEIBHO W KPUTHUECKU
CIIylIaTh, TOIMEYaTh OCOOCHHOE B CYXKICHUSAX CTYACHTOB, YJIaBIMBaTh HEJAOCTATKHM W OIIMOKH,
KOPPEKTUPOBATh UX 3HAHHMS, U, B CIIy4ae HEOOXOAMMOCTH Pa3pEIIUTh CIIOPHYIO CHTYAIHIO.

3CT sBnsieTcs BaKHEHTIEH GopMOit YCBOSHUS 3HAHMM.

Branenne moHATHIHBIM anmapaToM — He0OX0MMOE yCIIOBHE YCBOCHUS MpenMeTa. B ycBoeHHn nx
BecbMa J(PQPEKTUBHO MPOBEJACHHE IUCHMEHHBIX W YCTHBIX TOHSTHHHBIX KOHTPOJIBHBIX pPadoT,
TEPMUHOJIOTUIECKUX JTUKTAHTOB, TECTOB. KpoMe TOT0, MCIONB3YIOTCS pa3indHbIC BUBI YCTHOTO OMpoca:
9KCIPECC-0TIPOC, ONPOC-UHBEPCHUSL.
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DKcIpecc-0mpoc — 3TO NPEIIOKECHNUE PACKPHITh Ha3BaHHbIC MOHATHS. ONPOC-MHBEPCHS, B OTIINYNE
OT 3aJaHus TOSICHUTh 3HAYEHHE TEPMHHA, TIPEJUIOKEHUE TIOCTABUTh BOMPOCHL. Takod mpuem
CIOCOOCTBYET HE TIPOCTO «y3HABAHHIO» TEPMUHA, HO M BBOJAMT €TI0 B aKTUBHBIN CIIOBAph CTYICHTA.

3CT mo npeUIoKEeHUIO TPEnoaBaTeliss MOTYT OBITh MPOBEJCHBI B BUJE CBOOOIHOM AMCKYCCHU IO
CYIIIECTBY OOCYXXIIaeMO# TeMbl, B (popMe BRICTYIUICHHH C 3apaHee IMOATOTOBICHHBIMHU JTOKIagaMu (dcce)
M0 PEKOMEHJIyeMbIM BOIPOCaM M WX MOCIeqyroniero oocyxneHus. B xone 3aHATHI CTYJEHTBI MOTYT
BBHITIOJHATHh TMHChMEHHBIC 33JaHHWs IO BOMPOCAM TEMBI, OTBEYaTh Ha KOHTPOJBHBIC TECTHI. Takke
NPaKTUKYeTCs MPOBEJICHHE CEMUHAPCKUX 3aHITHH B KOMITBIOTEPHOM KJIacce B MHTEPAKTUBHOU (opme
(oOy4aroryie Urpbl, TECTHPOBAHUE).

IMoaroroka k 3CT mpoXoAsST B HECKOJBKO ATAINOB: BO-TIEPBBIX, HEOOXOJAMMO BHHUMATEIHHO
W3YYUTh BOMPOCHI U JIMTEPATYpPy, PEKOMEHIOBAHHYIO IS aHAIN3a; BO-BTOPBIX, CIICAYET MPOU3BECTU
TIOWCK JIOTIOJIHUTETbHON WHQOPMAIMK W3 HM3BECTHBIX HCTOYHHUKOB (3TO MOTYT OBITH DJIEKTPOHHBIE
pecypchl; OMalTHUE W BY30BCKHE OMONMOTEKkH; KaOWHET KomupuKanuu U T.1.). B TpeTeux, cTymaeHT
MOJKET TOTOBUTHCS K CEMHHAPY KaK CaMOCTOSTEILHO, TaK M TPU YYACTHH MPENOaBATEIs, Y KOTOPOTO
MOXHO MPOKOHCYJIBTUPOBATHCS IO BOIPOCAM CEMHUHAPCKOTO 3aHSATHS. B-4eTBEpTHIX, MOATOTOBKA K
CEMHHApy MOXET ObITh KaK WHJIUBHIYaIbHOM, TaK U KOJUIGKTUBHOU (COBMECTHOE 00CYXICHIE BOIPOCOB
CeMUHapa, pelleHHe Ka3ycoB, 3aaad). B-NATBIX, TOJATOTOBKY K CEMHHApy MOXHO MPOBOJUTH
(>xenartenbHO) B IMCHMEHHOM BHJIE, COCTABIISAS KOHCIIEKT JIUTEPATYPHI 10 TEME MM KOHCIIEKT OTBETa Ha
BOIPOCHI CEMUHAPA. B-IIIeCThIX, IPU MOJITOTOBKE K CEMUHAPY HEOOXOIUMO MTPOBOJUTH PETIETUIINHU, E€CITH
3TO CBsI3aHa C JCIOBBIMU UTPaMH, POJIEBHIMH WIPaMu. B-CEABMBIX, MPHU MOJATOTOBKE K MPAKTHYECKOMY
3aHSATHIO CTYACHTY HEOOXOAMMO 0C000€ BHUMAaHHUE OOPAaTUTh HA COCTOSHUE 3aKOHOJIATEIILCTBA, KOTOPOS
OUYCHb JTMHAMHUYHO W MOXET W3MECHHTHCS HaKaHyHE 3aHITHS. B-BOCBMBIX, CTYIEHT JOJDKEH OOpaTHUTh
BHUMAaHHE Ha CTENCHb HAyYHOW pa3pabOTaHHOCTH TEMBI B CMEKHBIX JUCHUIUIMHAX: (uiocodun,
TIOJIUTOJIOTHH, COLUOJIOTUHU, HCTOPUH, KYIBTYPOJIOTH U IPYTHX.

MeToauueckue YKazaHus 110 OpraHusanuu CaMOCTOSITEIbHOM paﬁoTbl CTya€eHTa

Jns mHIUBHIyanu3alud oOpa3oBaTENFHOTO Tpoliecca camocTosTenbHyo padory (CP) moxxHO
pas3ienuTh Ha 0a30BYIO U JIOTIOTHUTEIBHYIO.

Bazoass CP oOecrieunBaeT MOATOTOBKY CTYIACHTa K TEKYIIUM ayAWTOPHBIM 3aHATHAM U
KOHTPOJIEHBIM MEPOTIPUATHAM JUIS BCEX IUCIUILIMH y4eOHOTO IaHa. Pe3ynabTaThl 3TOW MOATOTOBKU
TPOSIBIISIIOTCSI B AKTUBHOCTH CTYJICHTA Ha 3aHATHSAX U B KaueCTBE BBINOJIHEHHBIX KOHTPOJBHBIX PadorT,
TECTOBBIX 3aJIaHUI, CACTAHHBIX JIOKIAJI0B U Jpyrux (opm Tekymiero kouTpons. basoeas CP moxer
BKIIIOUATh CleAyroniue (GopMbl pabOT: W3YyYEHHUE JICKIIMOHHOIO MaTepuaia, MpeyCMaTpPHBAIOIINC
MpopabOTKy KOHCHEKTa JIEKIMWH W y4eOHOH muTeparypsl; mouck (mombop) u 0030p JTUTEpaTyphl H
9JIEKTPOHHBIX MCTOYHHKOB WH(QOPMAIUK TI0 WHAWBUAYAIBHO 3aJJaHHON IpobiieMe Kypca; BBIMOIHEHHE
JIOMAIITHETO 3aJ]aH¥sl WIA JIOMAIIHEH KOHTPOJLHOW pa0OThI, BHIJABACMBIX Ha MPAKTHUYSCKUX 3aHATHSIX;
W3yYCHUE MaTepHalia, BBIHECEHHOTO Ha CaMOCTOSTEIBHOE W3yUYEHHUE, IMOATOTOBKA K MPAKTHUYSCKUM
3aHSATHSIM; TIOJITOTOBKA K KOHTPOIBLHON paboTe WM KOJUIOKBHYMY; TIOATOTOBKA K 3a4eTy, aTTeCTAINsM;
HanucaHue pedepata (3cce) 1o 3aJaHHON podeme.

JomnonautensHas CP HampapiieHa Ha yriayOJIeHWE W 3aKpeIUIeHUE 3HAHUU CTYICHTA, Pa3BUTHC
AHATMTUYECKUX HABBIKOB 10 TpoOieMaThke yueOHOW AucIUIUTUHBL. K HEl OTHOCSTCS: MOATOTOBKA K
9K3aMeHY; BBITIOJIHEHHE KYpPCOBOM pabOThl WM MPOCKTa; HCCIEAoBaTelIbckas paboTa M ydacTHe B
HAYYHBIX CTYJICHYCCKHX KOH(EPCHIMAX, CEMHUHApaX M OJIMMITUA/IAX; aHAIW3 HAYYHOU MYOJIMKAIUU TI0
3apaHee OTpeJICIIeHHON MpernojaBareieM TeMe; aHali3 CTATUCTUICCKUX U (PaKTHUECKUX MAaTepUaliOB TI0
3aJ]aHHOW TeMe, MPOBEJCHUE pAcCUeTOB, COCTABIICHHE CXEM W MOJeliell Ha OCHOBE CTAaTHCTUYECKUX
MaTepUAJIOB U JIp.

B yuebHoM mpomecce BBACISIOT JABa BHAA CAaMOCTOSTENIBHOM palOTHL: ayauTopHas U
BHEAyJUTOPHAS. AYJUTOpHAs CaMOCTOSTENbHAs padoTa MO JWCIUILIAHE BBIMOJHSACTCS HA YYEOHBIX
3aHATUSAX TI0J HETIOCPEACTBEHHBIM PYKOBOJCTBOM IMpemojaBaTeliss U 1Mo ero 3amaHusM. OCHOBHBIMU
(hopmMaMH CaMOCTOSITENBHONW PaOOTHl CTYIEHTOB C Y4YacTHEM IMperojAaBaTeied SBISIIOTCA: TEKYIIUe
KOHCYJIbTAIINH; KOJUTOKBHYM Kak (hopMa KOHTPOJISI OCBOCHHUSI TEOPETHUESCKOTO COJIEPKAHMUS JTUCIIUILINH;
MpUeM U pa3dop JOMAITHHUX 3aJaHui (B Yachl MPAKTUUCCKUX 3aHATHI); BBITIOJHEHHE KyPCOBBIX padoT
(TIpOEKTOB) B paMKaX TUCIMILTHH (PYKOBOJICTBO, KOHCYJHTUPOBAHKE H 3aIlUTa KyPCOBBIX PabOT (B Yachl,
MpeyCMOTPEHHbIC YYeOHBIM IUTAHOM); TPOXOXKIEHHE U O(OpMIICHHE pE3yJNbTaTOB MPAKTHK
(pyKOBOJICTBO H OIICHKa YpPOBHS CQOPMHUPOBAHHOCTH MPOPECCHOHANBHBIX YMEHHHA W HAaBBIKOB);
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BBITIOJTHCHNE BBIMYCKHOHN KBadM(UKAIMOHHON padoThl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHWE M 3allUTa
BBIITYCKHBIX KBAIM(HUKAIMOHHBIX paboT) u 1p.

BaeayauropHasi caMocTosITeNnbHasi paboTa BBIMOIHAETCS CTYJCHTOM I10 3aJaHHUI0 MPEToiaBaTeds,
HO 0e3 ero HemocpencTBeHHOro ydacTus. OCHOBHBIMH (pOpMaMH CaMOCTOSITENIEHONW paOOTHI CTYJEHTOB
0e3 yyacTus IpenogaBaTenei sIBISAIOTCS: (OPMUPOBAHNE M YCBOCHHUE COJCPKaHNS KOHCITIEKTa JIEKIUH Ha
0a3e peKOMEHIOBAaHHOM JICKTOPOM YUEOHOU TUTEPATypPHI, BKIIOYas HH(OPMAITHOHHEIE 00pa30BaTeILHBIC
pecypehl (3NEKTpOHHBIE YYEOHHKH, SJIEKTPOHHBIE OMOJMOTEKHM M Op.); HamucaHue pedeparoB, dcce;
HOATOTOBKA K MPAKTHYECKHM 3aHATHSAM (HMOATOTOBKA COOONICHWH, MOKJIAIOB, 3aJaHUi); COCTaBICHHE
AQHHOTHUPOBAHHOTO CIIMCKa CTaTel M3 COOTBETCTBYIOIIMX O KypHAJIOB IO OTPacisiM 3HAHHH
(memaroruuecknx, TMCHXOJIOTMYECKUX, METOOUYECKMX W [p.); YIIIyOJeHHBIH aHaliu3 Hay4yHO-
METOANYECKOH IUTepaTypsl (MOArOTOBKA PECH3UN, aHHOTAlMK Ha CTaThIo0, TOCOOUE U Ap.); BHIIIOJHEHUE
3aaHuii Mo cOopy MaTepuasa BO BpeMs NPAKTHKH; OBJIAJICHHE CTYJCHTAMH KOHKPETHBIX y4eOHBIX
MOJyJIel, BBIHECEHHBIX HA CaMOCTOSTEIBHOE M3YyYeHHE; MON0O0p MaTepHaja, KOTOPBIH MOXET OBITh
UCIIOJIb30BaH JJisl HamucaHus pedepaToB, KYpCOBBIX M KBAJTU(HUKAIMOHHBIX pPadOT; MOATrOTOBKA
Ipe3eHTaNNil; COCTAaBIEHHE TJIOCCapHsi, KPOCCBOpAA MO KOHKPETHOW TeMe; MOATOTOBKA K 3aHATHSM,
IPOBOJIMMBIM C UCTIOJIb30BAaHUEM aKTHBHBIX ()OPM 00yUeHHS (KPYTJIbIe CTOJIBI, UCITYThI, CTOBBIC UTPHI);
aHaJM3 JIEJNOBBIX CUTyauud (MUHH-KEHCOB). 'paHMIBl MEKAYy STUMH BHAAMH pabOT OTHOCHTEBHBI, a
CaMu BHBI CAMOCTOSATEIILHON pabOThI IEPECEKAIOTCSL.

MeTognueckue YKa3aHuA MO MOAroTOBKe K TCCTUPOBAHUIO

VYcnemHoe BBITIOJHEHWE TECTOBBIX 33/IaHUN  SIBIAETCS HEOOXOAWMBIM YCIOBHEM HTOTOBOM
TIOJIO’KUTEIIEHOM OIEHKH B COOTBETCTBUM C PEHTHHIOBOW CHCTEMOW 0OydeHUs. BBIMONHEHHE TECTOBBIX
3a/laHuil MPEIOCTABIIACT CTYACHTAM BO3MOXHOCTh CAMOCTOSITEIIBHO KOHTPOJMPOBATH YPOBEHb CBOMX
3HaHWUH, OOHAPYKUBATH MPOOENHI B 3HAHUAX U MIPUHUMATH MEPHI TI0 UX JUKBUAAINH. DopMa H3I0KEHUS
TECTOBBIX 3aJlaHUN TO3BOJISIET 3aKPENUTh M BOCCTAHOBUTH B MaMATH NPOWJICHHBIM Mmatepuain. s
(hopMUpOBaHUs 3aJaHUN KCIIOJIB30BaHA KaK 3akKpbiTas, Tak M OTKpbITas (opma. Y CTyAeHTa ecTh
BO3MOXXHOCTh BBIOOpa TIPAaBMJIBHOTO OTBETa WM HECKOJBKUX TPAaBUIBHBIX OTBETOB U3 4YHUCIA
MPEUIOKEHHBIX BapUaHTOB. [l BBITIONHEHHWS TECTOBBIX 3aJaHUHA CTYNEHTHl JOJDKHBI H3YYHUTh
JICKIMOHHBIM MaTepHai 1Mo TeMe, COOTBETCTBYIONINE pa3Jieiibl YICOHUKOB, YICOHBIX TIOCOOMH U IPYrUX
WUCTOYHHKOB,

Ecnmu xakme—To BOMPOCH BBIHECEHBI MPEMOJaBaTeNieM Ha CaMOCTOSTEIhHOE M3YYEHHUE, CIIEAyeT
o0patuThcs K Y4eOHOW JHTEpaType, PEKOMEHIOBAHHOW TMpernojaBaTelieM B KadecTBE HCTOYHHKA
cBe/icHH. Takke MPHU TMOJATOTOBKE K TECTUPOBAHUIO CIEAYET MPOCMOTPETh KOHCIEKT MPAKTUYSCKUX
3aHSATUN W BBIJCNIUTH B MPAKTUYECKHE 3aJaHFsl, OTHOCSIIMECS K JaHHOMY pasfeny. Ecim 3amanus Ha
KaK{e-TO TEMBI HE OBUIM pa300paHbl HAa 3aHATHSAX (WUIM PEIICHHsS] KOTOPHIX OKa3aJINCh HE TOHSTHIMH),
cleyeT oOpaTHThCs K yueOHOM InTepaType, peKOMEHIOBAaHHOMN MPET01aBaTeleM B KAUeCTBE NCTOUYHUKA
cBefieHnid. [10MIe3HO CaMOCTOSTENIEHO PEIIUTh HECKOJBKO TUIHYHBIX 33JaHHil 110 COOTBETCTBYIOIIEMY
paszzgeny.

MeTtoau4yeckne yKa3aHHs 10 MOATOTOBKe pedepara

Pedepar — kpaTkas 3anuch Wie, CoMEpKANMXCs B OJTHOM WM HECKOJIBKUX MCTOYHUKAX, KOTOpas
TpeOyeT YMEHHUsI COMOCTABIATh U aHAJIM3UPOBATh pa3IMyHbIE TOUKH 3peHHs. Pedepar — ogHa u3 Gopm
WHTEPIPETAMN HCXOJHOTO TEeKCTa WM HECKOJIBKMX HCTOYHHMKOB. lloaTOMy pedepar, B oTimuue OT
KOHCTIEKTa, SBIISIETCSI HOBBIM, aBTOPCKMM TeKCTOM. HOBM3HA B JaHHOM ciy4ae IMOApa3yMeBaeT HOBOE
U3JI0)KEHUE, CUCTEMaTU3aIMI0 MaTeprala, 0co0yI0 aBTOPCKYIO MO3UIUIO TPH COTIOCTABICHUH Pa3IMIHBIX
TOYEK 3PEHHUSL.

PedepupoBanne mnpeamnonaraeT H3IOXKEHHE KaKOTO-IMOO BOMpPOCa HAa OCHOBE KiIacCH(HKAILIUH,
000011IeHNsI, aHATIM3a U CHHTE3a OIHOTO MJIM HECKOJIBLKUX HCTOYHHKOB.

Crnenuduka pedepara:

- HE COJIEP>KUT Pa3BEpPHYTHIX IOKA3aTENbCTB, CPABHEHUH, PACCYKICHHH, OIIEHOK;

- TAeT OTBET Ha BOMPOC, YTO HOBOTO, CYIIECTBEHHOT'O COJEPKHUTCS B TEKCTE.

CrpykTtypa pedepara:

1) TUTYNBHBIN JTUCT;

2) maH paboTHI ¢ YKa3aHWEM CTPAHMI] KaKIOTO BOIIPOCa, TOIBOIIpoca (TIYHKTA);

3) BBelICHUE,
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4) TEKCTOBOE M3JIOKCHHUE MaTepraia, pa30UToe Ha BOMPOCHI M TIOIBOMIPOCH (ITyHKTHI, IIOAITYHKTHI)
¢ He0OXOIMMBIMH CChIITKAMH Ha UCTOYHUKH, UCTIOIB30BaHHbIC aBTOPOM;

5) 3aKII0YCHHE;

6) CIIUCOK MCIIOJIb30BaHHOM JINTEPATYPHI;

7) TpUIOKEHHUS, KOTOpble COCTOSAT W3 TaONWI, JuarpamM, TpadHKOB, PHUCYHKOB, CXEM
(HeoOs3aTenbHass 4vacTh pedepara). IIpuiokeHHs pacroiararoTcsl IOCIIEA0BaTEIbHO, COIJIACHO
3aroJIoBKaM, OTPaXaroIIUM UX COJICpKaHHE.

MeToauueckue YKa3zaHus 110 peuicHuIo KeicoB

O3HaKOMJICHHE CTYACHTOB C TEKCTOM Kelica W TIOCHCAYIONMHMA aHamW3 Kehdca MOXKeT
OCYIIECTBIATLCSA 3apaHee (32 HECKONBKO IHEH 10 ero oOCYy)KICHHs) KaK caMOCTOsATeNbHas pabdoTa
ctyneHToB. OOCyKIeHHe HEOONBIINX KEHCOB MOXKET OBITh BKIIOUYCHO B YUYCOHBIH MPOIECC, U CTYICHTHI
MOTYT 3HAKOMHUTHCS] C HUMH HETIOCPEACTBEHHO Ha 3aHATHSIX.

OO6mas cxema paboOTHl C KeWCOM Ha JTale aHaJIM3a MOXKET OBITH MPEACTABICHA CIICAYIOIIHM
00pa3oM: B MEPBYIO OYepeb CICAYET BBISIBUTH KIIOUYEBBIC MPOOJIEMBI Keiica 1 TIOHATh, KaKie NUMEHHO U3
MIPEJICTABJICHHBIX JIAHHBIX BAXKHBI JUISI PEIICHUS; BOMTH B CUTYAI[MOHHBIA KOHTEKCT Keiica, ONpeIenTh,
KTO €ro TJIaBHbIE JEHCTBYIOIIWE JIUIA, 0TOOpaTh MH(POpMAIMI0O HEOOXOJAUMYIO JUIs aHAlU3a, MOHSTH,
KaKue TPYAHOCTH MOTYT BOHUKHYTH IPHU PEIICHUH 3324y,

MakcuManbHas MoJib3a U3 pabOTHl HAJl Kelcamul OyJeT M3BJICUCHA B TOM CIIydae, €CJIH CTYJCHTHI
TP TIPEBAPUTENHHOM 3HAKOMCTBE C HUMHU OyIyT MPUACPKUBATHCA CHCTEMATHYECKOTO MOIXOAa K HMX
aHaJIN3y, OCHOBHBIE IIaTW KOTOPOT'O MPECTaBIEHBI HIKE.

1. BemumuTe U3 COOTBETCTBYIONIMX Pa3IeioB YU4eOHOW NUCIMILIMHBI KIIFOUEBHIC UACH, JJIS TOTO,
YTOOBI OCBEKHTH B TAMITH TEOPETUYCCKHE KOHIEMIMM M TOAXOABI, KOTOphle Bam mpemcrout
MCIIONB30BaTh MPH aHAJIH3E Keiica.

2. Berno npodrtuTe Kec, 4To0bI COCTaBUTH 0 HEM 00IIee Pe/ICTaBICHHE.

3. BHUMAaTEIBHO MPOYTHUTE BOMPOCH K KEHCy U yOeauTech B TOM, 4TO BBl XOPOIIO MOHSIIH, YTO
Bac npocsit cnenars.

4. BHOBb MPOYTHTE TEKCT Keiica, BHUMATENBHO (PUKCUPYS Bce (GaKTOPHI WITH TIPOOIEMBI, IMEIOIITHE
OTHOIIICHUE K TIOCTaBJICHHBIM BOTIPOCAM.

5. IlpomymaiiTe, Kakhe WHAEH W KOHICHIIUH COOTHOCATCS ¢ TIpoOiemMaMH, KOTOpble Bam
TpeJIaraeTcs pacCMOTPETh P paboTe ¢ KelcoMm.

Jlyis ycrenrHoro aHai3a KeHCOB CIeNyeT MPHUIEPKUBATHCS Psia IPUHIIUIIOB!

UCTIOJIB3yHTE 3HAHUS, TTOJIYYCHHBIC B TIPOIECCE JICKIIMOHHOTO Kypca;

BHUMATEJIbHO YMTalWTe KEWC IJIS O3HAKOMIJICHHS ¢ MMEIOLICHCS uHpopMaIiel, He TOPOIUTECH C
BEIBOJIAMU;

HE CMEIIUBANTE MPEIION0OKEHUS ¢ (DaKTaMu;

IIpm mpoBeneHWM THCHMEHHOTO aHalMHM3a Keiica TMOMHHUTE, 9YTO OCHOBHOE TpeOoBaHHE,
MPEIBABISIEMOE K HEMY, — KPATKOCTb.

[Ipe3enTanus pe3yabTaToB aHAN3a KEHCOB

[Ipe3enTanusa, WM TpeAcCTaBICHHE pe3yJbTaTOB aHaIM3a Keica, BBICTYNAET OYEeHb Ba)KHBIM
anemeHToM MeTona. [Ipu aTom B case-study MCTIONB3YIOTCS JBa BHAA TIPE3CHTAINH: yCTHAs (ITyOInIHas)
Y IUCBMEHHBIH OTYET-ITPE3CHTAIINA.

[Ty6nuanas (ycTHAs) Ipe3eHTAIUS MPEATOIaracT Mpe/ICTaBlICHUE PEIICHNH Kelica rpyrre.

VYcTHas npe3eHTanus TpeOyeT HaBBIKOB MyOJIMYHOTO BBICTYIUICHHUS, YMEHHUS KPaTKO, HO YETKO U
MIOJTHO U3JIOKUTH MH(OPMAIHI0, yOeAuTeIhHO 000CHOBATh MPEAIaraeéMoe pellieHre, KOPPEKTHO OTBEYATh
Ha KPUTUKY U Bo3paxxeHus. OJTHUM W3 MPEUMYIIECTB MyOJUYHON (YCTHOM) MpPE3CHTAIlUU SBIISCTCS €¢
THOKOCTB.

BricTymaroniii MOXKeT OTKIMKAThbCd Ha W3MEHEHHUS OKpy’Kaiomeil 0O0CTaHOBKH, aJalTHPOBATh
CBOM CTWJIb U MaTepHall, 9yBCTBYS HACTPOCHUE ayIUTOPHUHU.

[MuceMenHBIN OTYET-TIpe3eHTAIM TPeOyeT MPOSBICHUS TaKUX KayecTB, KaK YMEHUE TIOATOTOBUTh
TEKCT, TOYHO M aKKypaTHO COCTaBHTHb OTHYET, HE JOMYCTHUTHh OMMOKH B pacuerax u T.A. Iloaroromka
MUCHMEHHOTO aHalln3a Kelica aHaJIOTUYHA MOJTOTOBKE YCTHOTO, C TOH pa3HHIECH, YTO MHUCHhMEHHBIC
OTYETHI-IPE3CHTAIIMM OOBIYHO 0OO0JIee CTPYKTYPUPOBAHBI M JAeTadu3upoBaHbl. OCHOBHOE MPaBUIIO
MUCEMEHHOTO aHaJIN3a Keca 3aKiIoYaeTcsl B TOM, YTOObI n30eraTh MpOCTOro OBTOPEHUST HH(OpMAIIUU
13 TeKcTa, nH(OpMAaIUs NOJDKHA OBITH IpeJACTaBiicHa B IepepaboTaHHOM Buie. CaMbiM BaKHBIM TIPH
9TOM SIBIIETCS COOCTBEHHBIH aHANHW3 TPEJACTABICHHOIO MaTepuaia, ero COOTBETCTBYIOIIAS
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HHTCpHOpETAlUA U CACITIAHHBIC ITPECIJIOKCHUA. IIuceMeHHBIN OTYET — MMpE3CHTAIA MOXKCET CAaBaTbCA 110
HNCTCUCHNHN HEKOTOPOro BPEMCHHU IIOCIIC yCTHOﬁ IMPpE3CHTAll, 4YTO IIO3BOJIACT Ooiee TIIATCJIbHO
MpoaHAJIM3NPOBATH BCHO I/IH(l)OpMaI_II/IIO, IMOJTYYCHHYIO B XOJ€ NUCKYCCHUMU.

MeTtoauueckue YKazaHusA 110 BBINMMOJHCHHUIO MPAKTHYCCKHUX 3aJlaHui

[IpakTudeckue 3aaHuss MOTYT BBIIOJTHATHCS KaK WHAWBUIYATbHO, TAaK U HEOONBITUMH TPYIIITAMHU.
[Ipy BBIMTONHEHWH TPAKTUYECKUX 3aJaHUN CIIEAyeT PYKOBOJACTBOBATHCS CIEAYIOUUMH OOIINMHU
pexomeHnanusmu. [Jis BBITIOJHEHHS MPAKTHYECKOTO 3aaHus HEOOXOIWMO BHHUMATENIBHO TPOYUTATH
3a/laHue, TOBTOPUTH JICKIIMOHHBIM MaTepwall MO COOTBETCTBYIOIICH TeMe, M3YyYUTh PEKOMEHIYEMYIO
JTUTEpaTypy, B T.4. JOIMOJIHUTENbHYIO; €CIH 3aJaHue BBIAACTCS MO BapHaHTaM, TO IOJYYUTH HOMEP
BapHaHTa MCXOIHBIX NaHHBIX Yy MpEnojaBaTelis, JTU00 MoJo0paTh WCXOAHBIE JAaHHBIE CAMOCTOSTENHHO,
UCTIOJIB3Ysl pa3IMYHbIC UCTOYHUKH WH(OPMAITUH.

s BBITTOJTHEHUS] TPAKTHYECKOTO 33JaHUSI MOYKET UCIIOIB30BATHCS METO MallbIX rpyni. Padora B
MaJIbIX TPYIIax MPeAroiaraeT PeuieHre OonpeAeTeHHbIX 00pa30oBaTeIbHBIX 33/1a4 B paMKax HEeOOJBIIIX
TPYyNI C TOCICAYIOMUM OOCYKICHUEM TMOJMYYSHHBIX PE3yJIbTaTOB. DTOT METOJ] pa3BUBAacT HABBIKU
COTPYJTHUYECTBA, JOCTMIKCHUS KOMIIPOMHUCCHOTO pEIICHHs, aHanuTUdeckue crnocobHoctu. OH
MpeIycMaTpUBaeT paclpeelieHne B paMKaxX TPYMIBI poJied: BeAyIero (opraHu3atop paboThl TPYIIIE),
cekperapss (3amUCBIBACT PpE3yNbTaThl  OOCYXKICHMs), JAOKIamauuKka (TPEACTaBISACT  Pe3yJbTaThl
KOJUISKTUBHOTO aHanmu3a mpoOsieMbl). CMBICT pa0OThI 3aKJIIOYaeTCsl HE TOJIBKO B TOM, YTOOBI
chopMyTHUpOBaTh pelicHUe KaKOW-IMOO 3amadyr, HO M OOBEKTHBHO OIICHUTH KaK CBOIO paboTy, Tak H
pe3yabTaThl paboThl ApyTrHuXx. Pe3yiapTaThl paboTHI TPYIIT OIIEHWBAIOTCS IO BEIPa0OTAaHHON 3apaHee IIKale
OaJioB.

JI)1st BEIOJTHEHHS PACUYCSTHBIX 3aJjaHui 00yJaromeMycsi HE0OX0aUMO:

— COCTaBHTH AQITOPUTM pEUICHHS, TPU BBIIOJHEHHWH OOOCHOBBIBATh KAXKIBIA 3Tal peIIeHus,
UCXOJsI U3 TEOPETUUECKUX MOJIOKEHUH Kypca,

— pellleHUE 3aNKChIBaTh MOAPOOHO, BEIYUCIICHUS PACIoiaraTh B CTPOrOM MOPSIKE;

— IOBECTH PEIIeHHE J0 OKOHYATEIHHOTO OTBETA, KOTOPOTO TPeOyeT yCIOBHE 3aJaHMS.

BeinonHenne  pacueTHO-aHAJUTUYECKUX  3aJaHui OCYIIIECTBIISIETCA B I (13% )11(S)7
MOCJIE0BATENEHOCTH:

— WU3Y4YUTh IIOKa3aTejf, XapaKTepPH3YIOIIHE OIPENEICHHYI0 CHUTYyalllio, M (GOpMYJbl UII WX
pacuera;

— BBISIBUTH, KaKue (PaKTOPHI BIMSIOT HA BEIMYMHY 3TUX [TOKA3aTENCH;

— HalTH YUCIIOBBIC 3HAYCHUS TIOKa3aTeleH;

— CJIeJIaTh COOTBETCTBYIOIINE BHIBOIBI.

J11s BEIOJTHEHHS aHATMTHYECKUX 3a/IaHUil HEOOXOTUMO:

— OmpeAeIuTh, KaKOW METOJUKONH MOKHO BOCITOJIE30BAThCS, YTOOBI BBHITOIHUTH 33aJJaHUC, U3YUUTh
3Ty METOJUKY;

— OIPEAeNUTh, KaKyl0 HHPOpMAIUo HeOOX0MUMO cOOpaTh MIJIsl BEITIOTHEHUS 3a/IaHus;

— MOATOTOBUTH UCXOJIHBIE TaHHBIC I UX aHAIIN3a;

— MMPOaHAIM3UPOBATh COOPAHHYIO HHPOPMAIIHIO, CAETATh COOTBETCTBYIONINE BHIBOIHI;

— JIaTh OIIEHKY CUTYaIliH.

Hampumep, miis TOro, 4toObl MPOBECTH OIEHKY MApPKETHHIOBOTO IOTCHIMATA TEPPUTOPHH,
HEOOXOJMMO O3HAKOMHUTBCH C TIOHATUEM MAapKETHHTOBOTO TMOTCHIMAIA TEPPUTOPUU H  €r0
COCTABIISIIONIMMH, (AKTOpaMH, €ro OINPENeINSIONIMI;, H3YYUTh METOJIUKH €ro OIEeHKH, Moao0parh
WHGOPMAIUIO IS BBITIOTHCHHUS MPAKTHYSCKOTO 3aJaHUS 10 KOHKPETHOHW TEpPPUTOPUHU (PETHOH,
MYyHHIIUTIAIEHOE 00pa3oBanue). J{iis nmpoBeneHus oneHKH 3()QEKTUBHOCTH peaTu3aliy YIpaBIeHISCKIX
TOCY/IapCTBEHHBIX PEIICHHH HEOOXOAWMO H3YYHTh TEXHOJIOTHM OIIEHKH KadecTBa YIPAaBIEHYECKHX
TOCY/IapCTBEHHBIX PELICHHIA; OMPEAeUTh KPUTEPUH U DTAIBl OIICHKH; MPUMEHHUTh OJIHY U3 TEXHOJIOTHH
JUTSL OTICHKU KOHKPETHBIX PEIICHUIM.

Jlnst BBIIOJTHEHHUS MPAKTHYECKOTO 3aJlaHusl C KCIOJIb30BAaHUEM BO3MOXKHOCTEW ceTn WHTepHeT
HEOOXOAMMO O3HAKOMHUTECS ¢ MHTEp(]EicoM pa3IMIHBIX MHTEPHET Opay3epoB, ¢ IpaBMIaMH PabOTHI C
MIOMCKOBEIMH CEpPBEpaMH, C MPHUEMaMH TMOWCKa WH(GOPMAIMHU IO 33JaHHBIM IapaMmerpaM, MpHeMaMu
paboThI ¢ 3NEKTPOHHOHN TOYTOH.

[IpakTudeckne 3aganus, 3aKTIOYAIONIHECS B padoTe ¢ Pa3IMIHBIMU JOKYMEHTaMH, MPEATIONaraloT
O3HaKOMIIEHHE C Ha3HauY€HHeM, CTPYKTYPOH M CoJepKaHNEeM KOHKPETHBIX IOKYMEHTOB, TPEOOBAaHUAMHE K
WX COCTaBJICHHIO W O(OPMIICHHUIO, BBHIMOJIHCHUE MPAKTUYCCKUX JEHCTBHI MO pa3pabOTKe ITOKYMEHTa
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(MHCTPYKIIMH, TPOEKTa COTJAIIEHUS W JAp.), 3alOJHEHHWIO [OKYMEHTa, aHAIN3y WCIONb3YEeMBIX B
KOHKPETHOUM opraHu3aiiu JoKyMeHToB. Hampumep, mis Toro, 4ToOBI IPOAHATU3NPOBAThH TOJKHOCTHBIE
WHCTPYKITUH U MOJIOKEHUS O CITyK0e IMepcoHana KOHKPETHOW OpraHu3aliui, HE00X0IUMO 03HAKOMHTHCS
¢ TpeOOBaHUSAMHU COOTBETCTBYIOIIUX NMPO(ECCHOHATBHBIX CTaHAAPTOB (MIPU HAIWYHMH), 00S3aHHOCTIMU
OTHENBHBIX KATETOPH IepCOHANa, CHCIU(MUKON MEATEIHPHOCTH dTOW opraHm3aruu. J{ims paspaboTku
Makera JOKyMEHTOB IOATAITHOM OpraHHW3alliH Ipoliecca OOydeHHs MepcoHajia HeOOXOIWMO H3YYHUTh
BUIABI U (OopMBI OOyUYEHHUS TMEpPCOHANa, ONPEACTUTh, KaKUM JOJDKHO OBITh JOKYMEHTAIlHOHHOS
COTIPOBOX/ICHNE YICHHYECTBA, CTAXKUPOBOK, HACTABHUIECTBA.

9. MATEPUAJIBHO-TEXHUYECKOE OBECIHHEYEHUME JUCHHUITIJIMHbI

TpeboBaHHs K MaTEPUATEHO-TEXHIIECKOMY 00CCIIEUEHHUIO TUCIIUTUTNHBI 110 THTIAM 3aHSITHH:

- JUTSI IPOBEICHUS 3aHSTUN JICKIITHOHHOTO THIIA:

CIeIMAILHOE TTIOMEIIeHHE, YueOHas MeOelb, TEXHIYSCKOe OCHAIICHHE.

- JUTSl TIPOBEJICHUS 3aHSITHH CEMHUHAPCKOTO THTIA:

CIeNMaIbHOE TIOMEIeHNe, yueOHast Me0elb, TEXHUUECKOE OCHAIICHHE.

- JUTSI IPOBEJICHUS IPOMEKYTOUYHOM aTTECTAIlUU:

CIeMAIbHOE TIOMEIeHNe, yueOHas Me0elb, TEXHUUECKOe OCHAII[CHHE.

Jns  caMocTosATeNBHOW  pabOThl  CTYIEHTOB HEOOXOAMMO IIOMEIICHHE, O000pyIOBaHHOE
MEPCOHATLHBIMUA KOMIIBIOTEPAMU, UMEIOIITMHE BBIXOJ B CeTh VIHTEpHET.

10. OCOBEHHOCTH OCBOEHUA JUCHUIIJIMHBI IMIAMUA C OTPAHUYEHHBIMUA
BO3MOKHOCTAMMH 3J0POBbsA

OOyuarommMcsi ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 3JIOPOBbSI TPEIOCTABIISIOTCS CIICIIHATBHBIC
yueOHUKH, ydeOHbIe TOCOOHMS W JHUJIAKTHUYECKHE MaTepHabl, CIelUallbHble TEXHUYECKHUE CpPecTBa
o0ydeHUs KOJUIGKTMBHOTO W WHIWBUIYaJIbHOTO TIIOJNB30BAHUSA, YCIYT'HM AacCHCTEHTa (ThIOTOpPA),
OKa3bIBaIOIEro  OO0y4aromuMmcs HEOOXOAWMYI0  TEXHHYECKYyI0 IOMOLIb, a TakXe YCIyTH
CYPIIOTIEPEBOTYMKOB U TU(DIIOCYPIAONIEPEBOTINKOB.

OcBoeHME AUCHMIUIMHBI OOYYAIOMIMMHUCS C OTPAaHUYCHHBIMH BO3MOKHOCTSIMU 3I0POBBSI MOXKET
OBITH OPraHU30BaHO COBMECTHO C JIPYTUMH OOYYAIOIUMIUCS, & TAKXKE B OTJCIBHBIX TPYIINaX.

OcBoeHME JUCHHUIUIMHBI OOYYaIONUMHCSA C OrPaHHYCHHBIMH BO3MOXHOCTSMH  37I0POBBS
OCYIIIECTBIISIETCSL € y4YETOM OCOOCHHOCTEH TMCHXO(MHU3MYECKOTO  Pa3BUTHS, HWHIUBHIYATBHBIX
BO3MOXKHOCTEH M COCTOSHUS 3JOPOBBSI.

B memsx mocTymHOCTH TONydeHHs BbICIIEro o0Opa3oBaHus O 00pa3oBaTENbHOM Mporpamme
JUIAMH C OTPAaHMYCHHBIMU BO3MOKHOCTSIMH 3JI0POBBSI IPH OCBOCHHUHU JTUCITHILTHHBI 00ECTICYHBACTCS:

1) Ui AMIL ¢ OTpaHUYCHHBIMUA BO3MOKHOCTSIMHU 3/I0OPOBbSI 110 3PSHUIO;

— TPUCYTCTBHE THIOTOPA, OKAa3bIBAIOIIUI CTYyACHTY HEOOXOAMMYIO TEXHHYECKYIO IIOMOLIb C
YYETOM HHAMBUIYAIBHBIX OCOOCHHOCTEH (IIOMOTaeT 3aHATh pabouee MECTO, MEPeJIBUTATLCS, TPOUNUTATh
1 0oOpMHUTH 3a7]aHKe, B TOM YHCIIC, 3aITUChIBAs O] AUKTOBKY),

— TMHCHMEHHBIC 3aJlaHus, a TaKXKE HWHCTPYKIMH O TOPSAKE WX BBIMTOJHEHHUS O(QOpPMIISIOTCS
YBEITMYEHHBIM IPUPTOM,

— CHeIraNbHbIe YICOHUKH, YICOHbBIE TOCOOHS U THIAKTHIECKUE MaTepHaTbl (MMCIOIIHNE KPYITHBIN
mWpUQT WK ayanoQanisr),

— WHIUBUIyabHOE paBHOMEpHOE ocBerenue He Meree 300 irokce,

— TpU HEOOXOJMMOCTH CTYIIEHTY JUIS BBITIONHEHUS 3aJlaHHs MPEJOCTABISETCS YBEIHYMBAIOIICE
YCTPOWCTBO;

2) JUTst TUI] C OTPAHWYCHHBIMHA BO3MOXKHOCTSIMH 3JIOPOBBS 110 CITYXY:

— TPHUCYTCTBUE ACCHCTEHTA, OKA3bIBAIONIMN CTYJICHTY HEOOXOJUMYIO TEXHHYECKYIO IOMOINb C
YUETOM MHAMBUAYAIBHBIX OCOOCHHOCTEH (MIOMOTaeT 3aHsATh pabouee MECTO, MePeABUraThCs, IPOUNUTATH
1 0oOpMHUTH 3a7]aHKe, B TOM YUCIIC, 3aITUChIBAs MO AUKTOBKY),

— obecrieunBaeTcs HANMYHE 3BYKOYCHIIMBAIONICH anmaparypbl KOJJICKTHBHOTO MOJIb30BaHUS, MPH
HEOOXOUMOCTH O0YYaIOIIEMYCsl MIPEJOCTABISACTCS 3BYKOYCHIIMBAIOIIAS alliaparypa WHIUBHIYaIbHOTO
MOJIb30BaHUS;

— obecrnieunBaeTCs HaUICKAIUMU 3BYKOBBIMU CPEACTBAMYU BOCTIPOU3BEICHUS MHPOPMAIIHH;

3) ans JIMI ¢ OTPaHWYEHHBIMH BO3MOXKHOCTSIMH 37I0POBBSI, MMEIONIUX HAPYIICHHS OIOPHO-
JIBUTATEIHHOTO ammapara:

27



— INACBMEHHBIC 3aJIaHUA BBIIIOJHAIOTCA Ha KOMIIBIOTEPE CO CIICHUATIU3UPOBAHHBIM IPOTpaMMHBIM
obecrieueHUEeM HITH HaIUKTOBBIBAIOTCA THIOTOPY,
— 110 KCIIAHUIO CTYACHTA 3alaHWd MOT'YT BBITIOJIHATHCS B YCTHOﬁ (bopMe.

28



		2024-05-31T15:20:06+0300
	Федоровский Александр Петрович




